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Attachment 11: Functional Requirements

Column F: Available Responses

Y Requirement Met and Proposed (Standard features in the generally available product)
Y-ND |Requirement Met and Proposed (Features that are not offered as a generally available product or require custom development)
N Requirement Not Met with Proposal
| Need More Information/Discussion
Req # Function Process Step Requirement
System provides chart of accounts structure with multiple
1|GL Chart of Accounts ) Y P P
independent segments
Independent chart of accounts segments are independent
of other segments (do not form hierarchical relationshi
2|GL Chart of Accounts & ( . P
between segments) of different types (fund, org, program,
account, etc.)
3[GL Chart of Accounts Chart of accounts support multiple segments for org unit
Chart of accounts support multiple segments for
4|GL Chart of Accounts . PP P g
program/activity
Segments of same type (org unit, program/activity, etc.
5|GL Chart of Accounts & . . yp. ( g. program/ ¥ )
form hierarchical relationship
Chart of accounts supports project ledger (sub ledger) for
6|GL Chart of Accounts . . PP proj ger ( ger)
detailed cost tracking
General Ledger and project ledger supports alpha numeric
7|GL Chart of Accounts € proj € PP P
accounts
Segments of chart of accounts used in acceptable
8|GL Chart of Accounts & o P
combinations to form full general ledger account
System supports segments representing programs that can
9|GL Chart of Accounts y PP .g P g prog
extend across multiple departments
Segments of the Chart of Accounts can be grouped on a
10|GL Chart of Accounts & . . . . g. P .
user-defined basis into multiple reporting hierarchies
System allows reporting at summary level accounts (for
11(GL Chart of Accounts example, accounts 5501, 5502, 5503 can be reported
together as 5500)
System provides short cut key functionality to allow users to
12|GL Chart of Accounts ¥ P y y
not enter full account characters
Journal entries entered by department users and routed
13|GL Journal Entry Workflow y dep
through workflow for approval
Journal entries are validated against the chart of account
14|GL Journal Entry . &
structure for valid accounts
Journal entries are validated against: Available funds
15(GL Journal Entry . g
(budget check or cash availability check)
Journal entries are validated against balancing entries
16|GL Journal Entry . & g
(make sure all entries balance)
Users can import journal entries from spreadsheet (e.g.,
17|GL Journal Entry Interface . port) P (eg
Microsoft Excel)
Imported transactions from spreadsheets are validated
18|GL Journal Entry Interface using the same business rules as transactions made in the
system
System allows creation of a journal entry from previousl
19|GL Journal Entry v . ) . Y P - Y
entered journal entry format (copy journal), by: Line item
System allows users to reverse journal entry with proper
20(GL Journal Entry ¥ . ) ¥ prop
security and approvals
21(GL Journal Entry Users can attach files for documentation to journal entry




System allows posting of transactions for multiple fiscal

22(GL Journal Entry )
years at the same time
Journal transactions can be entered and scheduled using
23(GL Journal Entry effective dates (e.g., posting does not occur until effective
date)
salaL Recurring Journal Entry .System prov.ides templates and notifications for recurring
journal entries
2slaL Recurring Journal Entry .System prov.ides .templates and notifications for recurring
journal entries with the same dollar value
System provides templates and notifications for recurrin
26(GL Recurring Journal Entry . y P . i P X &
journal entries with varying dollar amounts
Recurring journal entries occur at regular frequency (can set
27|GL Recurring Journal Entry gl g q v
start and stop dates)
System allows journal entries to be scheduled (example:
28|GL Recurring Journal Entry Y J ( P
lease/debt schedules)
29laL Journal Entry Posted journal entries provide notification through
workflow
30(FINREP CAFR Reports System used to produce all necessary schedules for CAFR
31|FINREP Dashboard Dashboard Syster.n used. to p.rowde management dashboards for City
users including directors, managers, and staff
System provides indicators for decision support in
32|FINREP Dashboard Dashboard dashboard and at system go-live, dashboards are configured
to facilitate use
33(FINREP Export Reports System reporting tools provide export to Excel
System data can be exported for use in other third part
34|FINREP Export Interface 4 P party
systems
35|BUD Budget Projections System used to project revenues and expenses and monitor
budget throughout year
36|BUD Budget Projections Dashboard Budget projections available through dashboard
System provides alerts and notifications for hitting defined
37(BUD Budget Monitoring Workflow ¥ P &
budget thresholds (example: 90% of budget)
System allows departments to propose budget transfers
38(BUD Budget Adjustments Workflow y . P . p P &
within department authority with workflow approval
System provides workflow based on transfer to/from
39(BUD Budget Adjustments Workflow (example: within department/division/fund or between
department/division/fund)
System provides workflow based on transfer based on
40|BUD Budget Adjustments Workflow within or between budget categories (example:
salary/supplies/materials/etc.)
System allows departments to propose additional budget
41|BUD Budget Adjustments 4 P prop &
requests
System validates and enforces rule that all budget
42|BUD Budget Adjustments 4 &
amendments and transfers must balance
System provides funds availability check when enterin
43|BUD Budget Adjustments t4 P ¥ &
budget amendments
aalaL Budget Control Budget control can be set to soft error (Warn user but
allow)
45|GL Budget Control Budget control can be set to hard error (Do not allow)




System allows for budgeting at one level and controlling at

46|GL Budget Control a different level (Example: budget by account/object but
conduct budget control at program level)

a7laL Budget Control System a||0\-NS budget control at summary roll up of
account/object
System allows budget control at summarized roll up

48|GL Budget Control categories (example, transact at 5501, 5502, 5503, but
control at level of all 5500s)

49|PG Project Set Up Supports multiple-year projects

s0lpe Project Set Up Sup.ports y.)arent/c.hllld r(.elat|c?ns for projects and sub-
projects (list any limitations in the comments column)

s1lpe Project Set Up System tracks funding sources (multiple funding sources for
each project)

52lpe Project Set Up Fundmg sources can be grants, City dedicated revenues,
other City funds, etc.

53(PG Project Set Up System allows decentralized project set up
System uses project start date and end date for determining

54|PG Project Set Up eligible expenditures and doesn't allow transactions outside
project eligibility period

55/pG Project Set Up Projects can be established across multiple funds and
departments
System will identify and track user-defined multiple sub-

56(PG Project Set Up levels of a project (e.g. design, pre construction,
construction, post construction, completed)
User-defined sub-levels of project can be different for each

57|PG Project Set Up ! proj
project

sslpe Project Budget System alllows creation 9f project budget for select projects
(not required for all projects)

59(PG Project Budget Project budgets are established for entire project

6olp Project Budget Project b.udgets are established by fiscal year within multi-
year project

61|PG Project Budget Budget control for a project can be set for calendar year

62lpG Project Budget B.udgfet control for a proj.ect can be set for period other than
City fiscal year (grantor fiscal year)

63lpG Project Budget Budget contrf)l for a project can be set for entire Life of
Project (multi-Year)

64|PG Project Budget System can control budget at project level

65lpG Project Budget System can control budget at sub-project level (example:
phase, task, etc.)

66lpG Project Budget SysFem can set level of budget control differently for each
project

67pG Project Budget PrOJ:ect budget can contrc.al to level of project funding (limit
project expenses to funding sources)

6slpG Project Budget Sy:stem can track antlzl control budget for multiple projects
using the same funding source

60lpG Project/Grant Tracking SysFem allows for trackiljg direct costs (encumbrance) to
project through purchasing
System allows for tracking direct costs (expense) to project

70(PG Project/Grant Tracking v & (exp ) to proj
through accounts payable
System allows for tracking direct costs and indirect costs

71(PG Project/Grant Tracking (encumbrance and expense) to project through journal
entries
System allows employees to charge time to projects and

72|PG Project/Grant Tracking y ploy & prol

sub projects




System allows for tracking salary and benefit costs

73(PG Project/Grant Trackin
ject/ & (expense) to project through payroll
System allocates indirect costs to projects based on pre-
74|PG Project/Grant Tracking Y . . p. ) P
determined cost drivers and allocation schedules
System identifies eligible expenses for reimbursement
75|PG Project/Grant Tracking Y NS & . P .
based on criteria identified for each project (by account)
76|PG Project/Grant Tracking System identifies and tracks funding sources for projects
System will split the cost of projects across various fundin
77|PG Project/Grant Tracking v P broj &
sources by Percentage (e.g. 70% grant, 30% bond)
System will split the cost of projects across various fundin
78(PG Project/Grant Tracking y p . . proJ J
sources by Priority (Grant first, local funds next)
System will split the cost of projects across various funding
79|PG Project/Grant Tracking sources by priority up to limit (example: Charge grant first
up to $10,000 then charge local funds)
System allows revenue source to be split across multiple
80|PG Project/Grant Revenue 4 . P P
projects
System can assign multiple revenues sources to be used for
81|PG Project/Grant Revenue y K & P
single project
System allows multiple revenue sources to be split across
82|PG Project/Grant Revenue v . . y . . P
multiple projects (each project has multiple sources)
Projects link with accounts receivable to provide all billing,
83|PG Project/Grant Billing .J . . P &
aging, and tracking capabilities.
Generates revenue/receivable transactions from grants
84|pG Project/Grant Billing _ / 8
expenditure data
System can generate invoice to bill for any project costs (bill
85|pPG Project/Grant Billing 4 gener v prol (
to contractor, citizen, other government, or grant)
System can generate invoice for appropriate billable
86(PG Project/Grant Billing expenses at any point (end of project, milestone, or any
time)
Project billing based on actual expenses (using current
87|PG Project/Grant Billing ) & . . P (using
salary and benefit information)
88 Project/Grant Billing Project invoice can be done at any point in project
s9lpo Requisition Depa.an.ﬁent staff.lnltlates purchasing process through
requisition entry into the system
90|PO Requisition Requestor can attach files to requisition
91|PO Requisition Requisition can be split into multiple lines
Purch isiti Il to add t at line it
92lro Requisition urchase requisition allows user to add account at line item
level
Purch isiti ject ts at line it
g3lro Requisition urchase requisition can use project accounts at line item
level
94|PO Requisition Purchase requisitions can link to work order
95|PO Requisition Requestor can attach files to requisition at line item level
Purchase requisition allows user to add NIGP commodit
96|PO Requisition - red ¥
code to line item
System allows user to record information on competin
97|po Requisition 4 peting
quotes
Purchase requisition allows user to identify contract
98|pPo Requisition q 4

number for requisition




Purchase requisition can be saved without submitting for

99(PO Requisition

approval
Users identify the budget year to enter requisition (at end

100(PO Requisition of fiscal year where there may be a need to transact in
current and future year)

101lpo Requisition Systér'r.1 .recc.>rds pre-encumb.rance when purchase
requisition is saved or submitted through workflow

102(PO Requisition System tracks pre-encumbrances (purchase requisitions)

103(PO Requisition Saved requisition pre-encumbers funds
System maintains detailed budget at line item level while

104(PO Requisition allows for controlling (stopping transaction) at summarized
level

105lpo Requisition System provides option for emergency purchase that will
bypass workflow approvals and create purchase order
System routes purchase requisition for

106|PO Requisition Workflow approval/notification by chart of account information
(object/account code)
System routes purchase requisition for

107|PO Requisition Workflow 4 ) _p . 9
approval/notification by dollar amount
System routes purchase requisition for

108|PO Requisition Workflow Y . _p . . q ) o
approval/notification by if it is a capital item
System allows users to cancel requisition before it is

109|PO Requisition Workflow 4 9
approved
Users can query the status of requisition and determine

110|PO Requisition Workflow - query 9
step in the workflow process

111lpo Requisition Cancelled requisitions or cancelled requisition line items
release pre-encumbrance

112(PO Purchase Order System links purchase order to requisition

113(PO Purchase Order Purchase orders created for specific items

114lpo purchase Order Purchase orders created for dollar allowance with vendors
(blanket purchase orders)

115|po purchase Order Workflow PO automatically created after requisition approval based
on $ threshold

116(PO Purchase Order Creation of purchase order creates encumbrance

117lpo purchase Order System allows for em?um.brance of .shlppmg and freight and
allows user to add shipping and freight to purchase order

118/po purchase Order ?hlpplng and freight charges distributed to accounts by line
item on PO

119|po purchase Order User ca.n a.tt.ach files t.o purchasc? order ..at header level, files
can be individually printed or printed with document

120(PO Purchase Order Purchase order sent to vendor through Email

121lpo purchase Order -Purchase- order identifi(?s. r_equester of PO and contact
information (from requisition)

122lpo purchase Order Purchase order identifies alternate contact for PO (other
than requester)

123lpo purchase Order Purchase order prints with def?ult contract terms based on
type of purchase and commodity code

124lp0 purchase Order -Syste.rr? allows Purchase orders to be re—sent.— system
identifies re-printed purchase orders as duplicates

125(PO Purchase Order System calculate and encumbers sales and use tax

126(PO Purchase Order System calculates sales and use tax for encumbrance




127(PO Change Order Any open purchase order can be modified by change order
City (department) staff only allowed to modify purchase

128|PO Change Order Workflow order through change order request that goes through
workflow

129lpo Change Order Departme.nts can mltnate. request for a change to purchase
order for increase quantity or amount

130lPo Change Order Departments can initiate.request for a change to purchase
order for decrease quantity or amount

131lro Change Order Departments ca.n ini.tiatc.e request for a change to purchase
order for canceling line items

132|PO Change Order Departments ca.n initia.te request for a change to purchase
order for canceling entire PO

133/P0 Change Order Departments.can .initi.ate request for a change to purchase
order for adding line items

134|Po Change Order Departments can initiate request for a c.hange to purchase
order for change of chart of account string
Requests to change purchase order routed through

135|PO Change Order Workflow q gep &
workflow
Request to change purchase order (for increase) pre-

136|PO Change Order q gep ( Ip
encumbers funds
Request to change purchase order (for decrease) release

137|PO Change Order q gep ( . )
encumbrance when change request is approved
Approval of change to purchase order encumbers funds or

138|PO Change Order Workflow PP & P
releases encumbrance of funds
Printing of modified purchase order clearly labels that

139|PO Change Order & P v
purchase order has been changed
Purchase order identifies information that was changed on

140|PO Change Order . &
header and line item

141(PO Change Order Revised purchase order sent to vendor through email

12lpo Purchasing Cards Interface System.prowdes aujjtomat|c transfer of |nfor.mat|on from
bank with purchasing card transaction details

143|po Purchasing Cards Interface Interface with bank provides amount, vendor, MCC code,
vendor name, p-card holder, date

144lpo Purchasing Cards Interface System automatically identifies vendor based on file from
bank

1a5lpo Purchasing Cards Interface Any new vendor (r.10t in vendor file) where P-card is used is
added to vendor file

146|P0 Purchasing Cards System allow.s users to identify correct account for each p-
card transaction

147\po Purchasing Cards System f:\llows users to identify correlct project (including
sub-project) for each p-card transaction

148|Po Purchasing Cards System allow.s users to identify correct contract for each p-
card transaction

149|po Purchasing Cards System allows users .to identify correct purchase order for
each p-card transaction

150|PO Purchasing Cards System allows users to identify correct NIGP commodity
code for each p-card transaction

151(PO Purchasing Cards System allows upload of scanned receipt

152|po Purchasing Cards SysterT1 uses mobile camera to take photo of receipt and
enter into the system

153|PO Purchasing Cards System allows multiple accounts for each p-card transaction

154lpo Purchasing Cards System allows user to identify p-card vendor (link to vendor

file)




System records expense when p-card transaction is

155|PO Purchasing Cards
& processed by card-holder to update account
156(PO Purchasing Cards Workflow System provides workflow approval of p-card transactions
System provides workflow approval of entire month p-card
157|PO Purchasing Cards Workflow Y P PP P
statement
158|PO Contracts Purchase requisitions can be converted to contracts
Workfl | f tablishi tract i
159|po Contracts or| <?w approval process for establishing contract is
determined by chart of accounts (example: department)
Workfl | f tablishi tract i
160lpo Contracts or| <?w approval process for establishing contract is
determined by type of contract
Workfl | f tablishi tract i
161lro Contracts or| <?w approval process for establishing contract is
determined by dollar amount
162(PO Contracts Contracts can be converted to a purchase order
163/P0 Contracts System tracks contracts without encumbering PO (for on-
call vendors)
164|Po Contracts System aIIows.optlon of encumbering value of contract or
not encumbering
System allows encumbrances to be split across multiple
165(PO Contracts fiscal years (user can identify encumbrance in each fiscal
year)
166(PO Contracts System allows users to attach files to contract
System track ired i , perf bonds,
167lro Contracts ystem .rac s require |nsurar.1ce performance bonds
vendor licenses, or other requirements of contract
System track iration dates of i X d
168lpro Contracts .ys em tracks expiration dates (.) insurance, vendor
licenses, or other contract requirements.
Syst | h d isiti inst
169lpo Contracts ystem can apply purchase orders/requisitions agains
contracts
170|PO Contracts Purchase orders encumber funds against a contract
1711lpo Contracts The sys'.cem tracks service pc.erformance against a contract
(e.g., milestones and/or deliverables).
172P0 Contracts The systejrr? tracks an.d auto flag contract ex.pl.ratlon dates
with sufficient lead time to extend or re-solicit contract.
173lpo0 Contracts ?ystem tracks pricing for contract (unit prices for various
items under contract)
174|PO Contracts System tracks performance milestones on contract
175|PO Contracts Contracts can track payment schedules
176|AP Invoice Approval System fills information for invoice from purchase order
System allows entering of direct claims without purchase
177|AP Invoice Approval y g P
order
System provides workflow approval path for invoices from
178|AP Invoice Approval Workflow ¥ P PP P
purchase orders
System provides workflow approval path for Invoices
179|AP Invoice Approval Workflow y P PP P
without purchase orders
Invoices routed through workflow for approval based on
180|AP Invoice Approval Workflow g PP
amount
Invoice routed through workflow based on point of entr
181|AP Invoice Approval Workflow & P Y
(entered by department vs. AP)
Invoices routed through workflow for approval based on PO
182|AP Invoice Approval Workflow g PP
vs no PO
Invoices routed through workflow for approval based on
183|AP Invoice Approval Workflow . g . PP
chart of account information
184|AP Invoice Approval Supports partial payments (partial payment of invoice)




Allow payment of multiple purchase orders from one

185(AP Invoice Approval .
invoice
Allow multiple invoices to be received and processed for
186|AP Invoice Approval P P
one purchase order
System will automatically check for and prevent duplicate
187|AP Invoice Approval invoice numbers for the same vendor (don't pay same
invoices twice)
System allows files to be attached in the system to the
188|AP Invoice Approval .y . ] . ¥
invoice (scanned image of invoice)
189(AP Invoice Approval System allows payment of invoice with p-card
190|ap Payment Process tAfter approval, schedule invoices for.payr-nent based on
invoice date (example: 45 days after invoice date)
191|ap Payment Process After approval, schedule invoices for payment based on
date entered by AP clerk
192|ap Payment Process After e_zpprov-al, s.chedule invoices for payme.nt based on
grouping of invoices (example: employee reimbursement)
193|ap Payment Process System.will pay vendors electronically (ACH, wire transfer,
etc.) using standard NACHA formats (ctx).
194 (AP Payment Process The system prints checks based on regular schedule
195(AP Payment Process The system prints on-demand checks (single check printing)
196/ Ap Payment Process The syst?m creattlas/sorts checks based upon chart of
account information (example: fund or department)
197|AP Payment Process The system creates/sorts checks based upon vendor
The system creates/sorts checks based upon payment type
198(AP Payment Process (employee reimbursement, one time vendors, need to route
to department, etc.)
199|AP Payment Process System provides and sends electronic payment file to bank
»00|ap Payment Process System sends electronic remittanc-e advice for EFT
payments to vendor through email
501]ap Payment Process S-ystem per.mits users to select to pay.one '!nvoice per check
(issue multiple checks to one vendor in a single check run).
System combines multiple invoice payments onto one check
202 (AP Payment Process _y P e P y_ .
(issue one check for multiple invoices in a single check run)
Enter broadcast messages which appears on all AP check
203 (AP Payment Process & PP
stubs
Users may enter a message for one specific vendor which
204 (AP Payment Process v . 8 P
appears on that specific check stub
205(AP Payment Process System provides electronic signature for check processing
206 (AP Payment Process System provides option to pay vendor invoice with p-card
System provides option to pay invoice outside of system
207 (AP Payment Process 4 P . P pay ¥
(example: wire transfer)
208 (AP Payment Process System allows more than one signature on each check
209|AP Payment Process Interface System supports positive pay
System allows user to void check and system makes all
210(AP Void and Cancel correct accounting entries to reverse payment, including
contract balances
System allows user to void check and re-issue replacement
211 (AP Void and Cancel y P

check




212 (AP Refunds System processes refunds to one time customers

213|ap Refunds Interface System allows UF.)I.Oad of refund payments from other
systems (e.g., Utility Billing)

214|ap Refunds Interface System updates third party system when refund check
clears

215|AP Vendor File Supports Parent/Child relationships for vendor records

216(AP Vendor File Maintains multiple location addresses for each vendor

217|AP Vendor File Stores DBA name

218(AP Vendor File System identifies default payment remittance address

219lap Vendor File Vendor file stores vendor payment preference (ACH or
check)

220lap Vendor File System |dfant.|f|es preference for electronic paym.ents and
for those indicated makes all payments electronically

221|AP Vendor File System identifies 1099 vendors

222|ap Vendor File Sys-tem. can accommodate certificati.on information
(minority, women owned, dbe, ccb license - type & #)

223|ap Vendor File Ven(?lor files can identify terms and conditions that are
applied to purchase orders for that vendor

22a|Ap Vendor File System records multiple commodity (NIGP) codes to classify
vendors

225(AP Vendor File Vendor file stores insurance levels information

226! Ap Vendor File Dashboard .Syste.m identifies cumulative purchase history by vendor to
identify common vendors

227|AP Vendor File Cumulative purchase history includes p-card purchases
System identifies one time vendors - vendors set up in

228(AP Vendor File normal vendor file but identified as one-time vendor for
easier data entry and system search functions
System provides role security to limit department users to

229|AP Vendor File making only some changes /adds to vendor record (not
change bank account number)
System provides role security to limit changes to AP

230! AP Vendor File information on vetndor file whilel ?IIO\.Ning access to manage
vendor contacts, insurance/certification, and performance
tracking

231|AP Vendor withholding System tracks withholding information on vendors
System applies withholding percentage or amount to

232|AP Vendor withholding 4 . PP ep g
applicable vendor payments

»33|ap Employee Reimbursement All employees have access to submit reimbursement for
expenses

53| AP Employee Reimbursement -System id-entifies any reimbursements that are taxable for
inputted income

»35|Ap Employee Reimbursement Employe.es ent.er pre-travel reimbursement request through
self-service (prior to travel)

236| AP Employee Reimbursement Pre-Travel reimbursemen's request is routed through
workflow for approval (prior to travel)

237|AP Employee Reimbursement Employee uploads images of actual receipts to self service

238(AP Employee Reimbursement Employee uploads training/conference agenda
System calculates per diem charges based on location and

239|AP Employee Reimbursement ¥ P &

duration of travel




System routes travel reimbursement request to supervisor

240|AP Employee Reimbursement Workflow
through workflow
System allows employee to add account number to
241|AP Employee Reimbursement ¥ . ploy
employee reimbursement request
242|Po End of Year Process Any open purchase orders at year end can be rolled to next
fiscal year
243|PO End of Year Process Any o.pen purchase order rolled to next f.iscal year can roll
associated encumbered budget to next fiscal year
244|Po End of Year Process System prepares budget amendment to authorize roll of
encumbered funds for next budget year
Open purchase orders rolled to next year can encumber
245|PO End of Year Process penp ¥
next year budget (not roll budget)
246 (AP Tax Reporting Reports Monitors cumulative payments to 1099 vendors
247 (AP Tax Reporting Reports On-demand 1099 form generation
Collects necessary information for generation of Federal
248|AP Tax Reporting 1099s at year-end (both manually and per IRS approved file)
(all types of 1099)
System can produce electronic file to send 1099 related
249 (AP Tax Reporting Interface Y P
forms to IRS
Departments will use system to create invoices for various
250(AR Miscellaneous Billing P ¥
charges
System allows departments to bill internal customers (other
251(AR Miscellaneous Billing y P (
county departments)
System generates journal entry for internal billing (rather
252 (AR Miscellaneous Billing y & L J y gl
than creating invoice and requiring payment)
System allows users to create invoices for each type b
253(AR Miscellaneous Billing v . ype by
entering dollar amount
System allows users to create invoices for each type by
25| AR Miscellaneous Billing entering non—finahcial parameter.and having sy-stem
calculate appropriate fees according to pre-defined
business rules
255(AR Miscellaneous Billing System generates statement with due invoices
256|AR Miscellaneous Billing Invoice prints with statement balance information
System accommodates recurring invoices (regular invoices
257|AR Recurring Billing 4 ing (reg
to occur at set dates or duration) (example: rent)
System allows recurring invoices to be set up to handle
258|AR Recurring Billing SYSIe € P
invoices scheduled at set dates for same amount
System allows recurring invoices to be set up to handle
259|AR Recurring Billing SYSte g s P
invoices scheduled at set dates for different amounts
System saves templates for generating invoices (different
260|AR Recurring Billing 4 P 8 € (
template for each AR type)
System generates accounts receivable transaction for
261|AR Receivable Tracking . 4 ) 8
invoices
System provides receivable tracking and aging reportin
262|AR Receivable Tracking t4 . p & ging rep &
capabilities
Syst t hedule of Iti dinterest t lyt
263laAR Aging ystem s (_)res schedule of penalties and interest to apply to
open receivables
Penalties can be applied (or not applied) by type of
264/ AR Aging _ pplied ( pplied) by typ
receivable
265|AR Aging Penalties can be flat fee amounts
266|AR Aging Penalties can be percentage of original amount
267|AR Aging Interest charges can be applied monthly




System records payments for point of sale items (no

268|AR Point of Sale o
invoices)
269|AR Point of Sale System records payments against open receivables
270 . . . .
571 AR Point of Sale System applies sales tax to point of sale transactions
272 . . .
573 AR Point of Sale System provides customer receipt
274|AR Point of Sale System records payments with cash, credit, check
275]|AR Point of Sale Interface Credit card transactions are PCI compliant
276(AR Point of Sale System provides web payment option for open receivables
277|AR Payment Receipt Reports System generates deposit slip
278|AR Payment Receipt System routes deposit slip for workflow approval
System applies one payment to multiple receivables / point
279(AR Payment Receipt 4 PP . pay P /P
of sale transactions
. System allows using multiple payment types to pay for one
280(AR Payment Receipt . .
invoice (example: cash and credit card)
Automatically generate general ledger distribution entries
281(AR Payment Receipt Ve . & &
needed to record receipts
»82|AR Customer File Customer file is shared with vendor file used for purchasing
and accounts payable
583/ AR Customer File Single customer master is used for all receivables in the
system
284 (AR Create Receivable System creates receivable for all general billing
System allows user to create receivable manually for bill
285(AR Create Receivable ¥ . v
generated outside system
System allows for import of receivables (aggregate) from
286|AR Create Receivable Interface y P .(.gg .g )
bills generated from external system (utility bill, etc)
System allows import of daily bank activity and balances
287|AR Cash Management Interface y . P y . y
and reconciles to recorded receipts and disbursements
System reconciles both cash/check transactions as well as
288(AR Cash Management y . . / . . .
credit card payments with potential lag in posting date
289]|AR Cash Management System reconciles cleared checks
System provides cash flow forecasts projecting outstanding
290|AR Cash Management payable, outstanding receivables, recurring payments, and
current position
291|AR Cash Management System manages multiple City bank accounts
System manages pooled cash where all funds share cash
292 (AR Cash Management ¥ g. ) P
account and utilize due to / due from accounts
293|CA Asset Acquisition System is used to track capitalized items
294|CA Asset Acquisition System is used to track non-capitalized items
295|ca Asset Acquisition Asse'.c can have multiple account distributions (including
multiple funds)
296(CA Asset Acquisition System accommodates parent child relationships for assets
System must link component units (parent/child
297(CA Asset Acquisition relationship) whereby each component maintains its own
financial and historical information and depreciable life.
System is able to copy an asset record to create a similar
298|cA Asset Acquisition t4 Py
asset record
System can import new assets from spreadsheet or other
299|cA Asset Acquisition ysten P P
data file
300(CA Asset Acquisition If asset is replacement of other asset, it references old asset




301(CA Asset Acquisition Asset tracks expiration date of asset
302(CA Asset Acquisition Asset tracks warranty information on asset

Assets identify custodian for asset (employee linked to
303|CA Asset Acquisition v . R ,( ploy

asset) (example: cell phone identifies user)

System links capital asset to purchase requisition, purchase
304(CA Asset Acquisition y P P . q P

order, and accounts payable transaction

ERP system stores GIS information on asset or links to
305|CA Asset Acquisition Interface y K .

County GIS system for all infrastructure / facility assets

System is able to identify/record all capitalize costs
306(CA Asset Acquisition associated with the construction or purchase/acquisition of

an asset (from project accounting)

System allows users to identify/classify costs as capitalized
307|cA Asset Acquisition 4 1sef y/classify P

costs / non capitalized costs

System can recognize fixed/capital assets when they are
308|CA Asset Acquisition completed, regardless of whether the project has been

completed/closed

System will move a project to Capital Assets but allow for
309|PG Project Capitalization 4 P J_ P .

any subsequent expenditures to be charged to that project.

Transfers construction-in-progress accounts to capital asset
310|PG Project Capitalization . prog . P

accounts at project close or completion
311|PG Project Capitalization One project can be converted into multiple assets
312|CA Asset Acquisition System used to store leased assets

System records financial transactions as required by GASB
313|CA Asset Acquisition td 9 v

87 for all leased assets

System automatically calculate depreciation in accordance
314|CA Depreciation with the depreciation method and convention designated

for an asset
315|CA Depreciation Depreciation calculated by month or by year

System calculates pro-rated depreciation for assets sold or
316(CA Depreciation y . . P . P .

acquired mid-year or mid-month / mid-year.

System can designate some assets as non-depreciable (i.e.,
317|CA Depreciation ¥ g P (

land, assets not in use)

Upon disposal, system calculate partial period depreciation
318|CA Disposal pon disposal, system € partial period dep

and generate appropriate profit/loss calculation
319|CA Disposal System tracks reason for disposal
320|CA Disposal System stores information on disposed assets

System provides workflow approval/notification for
321|CA Disposal Workflow y P PP /

disposed assets
322|CA Disposal Disposal tracks revenue from disposal on asset

System produces asset list by department for physical
323|CA Physical Inventory _y P y éep Py

inventory
324(CA Physical Inventory System produces asset list by location for physical inventory
325(CA Physical Inventory Departments validate assets are present

System produces asset list of non-capitalized assets b
326|CA Physical Inventory y P P v

department

System prepares purchase requisition for ordering inventor
327|INV Receipt of Inventory .y prep P q g v

items

Purchasing system identifies inventory item and adds to
328(INV Receipt of Inventory . sy . . ] ¥ .

inventory quantity when received / invoice processed

Track donated items or other items not from purchasin
329|INV Receipt of Inventory P €

system




System provides on-line requisition form for items in

330(INV Receipt of Inventory X R :
inventory (Request to use inventory item)
331(INV Use of Inventory System generates inventory use / pick ticket
332|INV Use of Inventory System tracks item usage
User can define, by item, reorder points and reorder
333(INV Use of Inventory . ¥ P
quantities
System tracks location of inventory item by warehouse
334(INV Track Inventory .y . . y y
(including multiple warehouses)
335]INV Track Inventory System tracks location by section of warehouse
336/ INV Track Inventory System provides online form to transfer inventory between
warehouse
337|INV Track Inventory System indicates stock on hand for each location
338|INV Track Inventory System indicates stock on hand for multiple locations
339]INV Track Inventory Identify inventory items as critical spare
System calculates and allocates cost of inventory by:
340]INV Track Inventory Y ) yoy
average price
341|INV Track Inventory System tracks inventory used as part of work order
342 Track Inventory Bar Code for Inventory Items
3a3lwo Service Request Allow users to directly input a service request into the
system.
3a4|wo Service Request Routes the servic-e request to the appropriate reviewer
based on pre-defined roles.
3a5|wo Service Request Allows reques'-ce.r to review the status of the service request
and make additional comments.
346|WO Work Order System creates work order from service request
347|WO Work Order Generate a work order without a service request
3a8|wo Work Order Generate-preventajcive maintenance work orders based on
asset attributes (mileage, hours, age)
349(WO Work Order Generate multiple work orders from one service request.
350|wo Work Order Divide the work order into multiple activities, tasks, and
phases.
351|wo Work Order Work c.)rder identifies safety information or standard
operating procedures
352|WO0 Work Order Work order identifies priority
353|lwo Work Order Assign the work order to one employee, multiple
employees, or groups of employees.
354|WO0 Work Order Work order identifies materials required for work order
355|WO0 Work Order Work order can view and commit inventory items
356|WO Tracking System tracks work order scheduled completion
357|WO Tracking System tracks time spent on work order
Notification to the requester when a work order has been
358|WO Tracking a
completed.
359|WO0 Tracking Tracks the completion of discrete phases of the work order.
Upon completion, system closes work order and tracks
360|WO Completion necessary labor, material, equipment and other cost
information
Departments enter budget requests through system
361|BUD Budget Requests . P ) & 9 gh sy
including requested budget amount
Budgets preparation system accommodates entering
362|BUD Budget Requests budget detail for project budget (over multiple years - up to
life of project)
System pre-populates budget entry fields with past budget
363|BUD Budget Requests Y pre-pop & Y P &

version, and actual expenditures and revenues




364|BUD Budget Requests System used to prepare budgets for revenues and expenses

365/BUD Budget Requests Pepar.tments enter bu?lg.et reques.ts through §Ystem
including changes/additions/deletions of positions
Departments enter department and narrative information

366(BUD Budget Requests along with budget requests (Example: program goals,
challenges, highlights of major changes, etc.)

367/8UD Budget Requests F)eparjcments en_ter budget requests through system
including attaching documents

368!8UD Budget Requests Departments can enter notes/justification for budget
requests

360|8UD Budget Requests Departments enter information on service level (or what is
proposed for budgeted program)

370l8UD Budget Requests Budg(.et ret.]ues.ts can be grouped into decision packages
(multiple line items that go together)

371|BUD Budget Requests Budget requests (decision packages) can be prioritized

372|8UD Budget Requests Sys'sem-allow users. to create different -budget
projections/scenarios (example: what if 5% cut)

373l8UD Budget Requests Users cah flag one-time budget events and the sylstem
automatically removes them from the next years' budget

37a|8UD Scenario Planning Users Ljan create- ml-JItipIe Yersions of a budget request for
"what if" scenario simulation

375|BUD Scenario Planning System allows users to compare multiple scenarios

376|BUD Multi-Year System supports multi-year budgeting

3778UD Multi-Year Systejm supports budgeting for one year and forecasting
multiple years

378l8UD Multi-Year Us?rs can vie-w multiple years of actual and budget data
while preparing budget request

379|8UD Program Budgeting System a||0\-NS users to prepare budgets by program (can be
across multiple departments)

380(BUD Program Budgeting System allows program budgets to link to strategic goals

381(BUD Program Budgeting System tracks performance measures on each program

382|8UD Program Budgeting System tracks program narrative and goals for each
program

383/8UD Budget Development Depar.tme-nt wc?rksheets are automatically rolled into
organization-wide master budget

384|8UD Budget Development -Systerﬁ maintains history of multiple budget versions
including requested Budget
System allows budget users to modify all department

385|BUD Budget Development budget worksheets within allowed permissions for each
user

386|BUD Budget Development System allows budget users to roll budget to new version

387|8UD Budget Development -Systerﬁ maintains history of multiple budget versions
including recommended Budget

388|8UD Budget Development -Systerﬁ maintains history of multiple budget versions
including adopted Budget

389|8UD Budget Development -Systerﬁ mainFains history of multiple budget versions
including revised budget
System projects and budgets tax and benefit costs based on

390|BUD Personnel Budgeting current regular employee salary and current benefit

elections




System projects and budgets tax and benefit costs based on

391(BUD Personnel Budgetin
geting position salary range and default benefit elections
392|BUD Personnel Budgeting zys;er: allows user to propose new position in proposed
udge
System provides ability to propose changing position status
393(BUD Personnel Budgeting as part of budget development (funded - unfunded
positions)
394|BUD Personnel Budgeting zys;er: provides ability to request new positions as part of
udget process
395/BUD personnel Budgetin With changes to salary amounts, system automatically
geting adjusts any benefits/tax amounts
System allows for the cost of a position to be allocated to
396(BUD Personnel Budgeting multiple segments of the Chart of Accounts (i.e.
organizational codes, programs, projects, grants, etc.)
397(BUD Personnel Budgeting System provides what if forecasting for salary adjustments
System budgets salary with COLA occurring on identified
398|BUD Personnel Budgeting d\a/\te and prirate salayry &
390|BUD personnel Budeetin System can assume step change in salary upon employee
geting anniversary date and budget with change in salary mid year
System budget full cost for employee including all salary,
400|BUD Personnel Budgeting bZ.nefit andgpension costs ploy & ¥
401|BUD Capital Budgeting Capital budgets prepared by project or asset
402|8UD Capital Budeetin Project/asset budgets created roll up to create department
P geting capital budget and overall capital budget plan
403|BUD Capital Budeetin System allows individual capital project budgets created in
P geting project module to feed budget module
404BUD Canital Budeetin System allows for the reappropriation of funds from one
P geting fiscal year to the next for projects with capital carryover.
405|8UD Capital Budeetin Estimated operating budget impacts can be captured at the
P geting time of project budget entry.
406|BUD Capital Budgeting Multiple departments view project
407!BUD Canital Budgetin System allows departments to develop replacement
P geting schedule for capital assets
408|BUD CIp System supports developing 5 year CIP projections
409|BUD CIP System connects individual projects to City priority
410|BUD Cip Identify funding source by fund/department on projects
411|BUD CIP Identify all funding source for project
412|BUD CIP System provides asset replacement schedules
413|BUD Cip System identifies any new assets required for service
414|P0OS Position Structure All positions are tied to job classification
415|P0OS Position Structure System allows multiple positions in each job classification
416|POS Position Structure Each position identified by unique position control number
417|pos Position Structure Pc;smonts. tied to funding source / chart of account
information
418|POS Position Structure Positions identify FTE and headcount limit
419|pos Position Structure System allows split funded position (funded from multiple

accounts/departments/programs)




System stores default schedule for each position / job

420|POS Position Structure .
classification
421|POS Position Structure Security permission tied to position / role
422|P0OS Position Structure Security permission default based on position
423|pos Position Control Syst.e.m requires each regular employee to be placed in a
position
424|POS Position Control One employee can have multiple positions
425|P0OS Position Control Multiple employees can share a single position
426|P0OS Position Control System can set FTE limit for position (not always 1)
427|pos Position Control System prevents FTE limit from being exceeded without
proper approval
428|pOs Position Control SYstem prevents headcount limit from being exceeded
without proper approval
429|pos Position Control S.ys-tem tracks.speciz-zl assignment (within position) - time
limits on special assighment
430|POS Position Structure Syst-em allows fo-r .pos-ition reclassification (moving position
to different classification)
System tracks job classification assigned to each position
431|POS Position Structure and history of job classification assigned to each position as
well as incumbent history for the position.
432|POS Position Structure System provides for online request for re-classification
433|pos Position Structure Syste.rﬁ su.pports workflow approach for new and re-
classifications
434|P0OS Position Structure New Positions and re-classifications are effective dated
435|POS Position Structure System identified supervisor for position
436|P0OS Position Structure System shows org-chart with current incumbent
437|P0OS Position Structure The system is able to track revisions to Job Description
438|P0OS Position Structure Job can be created and moved through multiple statuses
439|P0OS Position Structure Job can be kept un-published until approval is received
440|POS Position Structure A Job can be defined with its competences
441|pos Position Structure The sys-tfem ca-n.generajce Personnel Action based on change
in specific Position attributes
442|pOs Position Structure The sy-s'.cem carT trigger Personnel Actions based on changes
in Position attributes
The system can maintain draft/alternate Organizational
443|POS Position Structure structures in different statuses and can be published to
revise the existing structures
Employee file for each employee stored in the system and
444|HR Employee Master p v ploy - y
available to users based on security access
Security access to employee file set on individual
445|HR Employee Master y ploy .
components of the employee file
System allows documents to be scanned and attached to
446|HR Employee Master 4
employee records
System records equipment issued to each employee such as
447|HR Employee Master _y auip P y )
items that would need to be returned upon termination
System records equipment issued to each employee such as
448|HR Employee Master items that have been issued to employee (example:
uniform)
449|HR Employee Master Track City retirees
450|HR Certifications System tracks employee certifications




System notifies employee, supervisor, other of expiring

451(HR Certifications o
certifications
Syst track: i tificati li traini
452|HR Certifications ys ‘.em racks ongoing certification compliance (training
credits/CEUs)
453|HR Certifications Track required training based on job classifications
Departments enter personnel actions directly into the
454[{HR Personnel Actions Workflow P P y
system for workflow approval
Each personnel action type can have different workflow
455[HR Personnel Actions Workflow P vp
approval type
456|HR personnel Actions System effective dates employee transactions (example:
add employee, remove employee, promote, etc.)
457|HR personnel Actions All personnel actions can be effective dated forward or
backward
System maintains history of all personnel actions including
458|HR Personnel Actions maintaining all attachments for individual personnel
actions.
System allows identifying sequencing for multiple personnel
459|HR personnel Actions actions that occur on sar.'ne day, inclu.ding multiple changes
to salary (example: provide % COLA first, and then $.50 per
hour merit increase)
Upon approval of the personnel action and effective date
460(HR Personnel Actions Workflow reached, changes are automatically made to the employee
record.
For personnel actions that require notification to be sent to
461|HR Personnel Actions third party (benefit changes, name change, etc.), system
provides notification.
462|HR personnel Actions System falllows per.sonnel actions and salary changes at any
date (mid pay period) and prorates changes correctly.
463|HR New Hire System initiates new hire personnel action
System provides new hire check list which includes
464|HR New Hire notification of various City departme.rrtjs of pending tasks.
(example: IT for network access, Facilities for prox, benefits
for benefit packet, etc)
465|HR New Hire System initiates new hire checklist
466|HR New Hire System tracks completion of. important tasks in hiring
process (on boarding checklist).
467|HR New Hire System tracks different checklist based on job classification
468|HR New Hire System tracks dates for items in checklist
469|HR New Hire System tracks .dl.ff.erent checklist based on
department/division
470|HR New Hire System provides online onboarding experience for new
employees
471|HR New Hire Provides self-service for initial enrollment in benefits
472|HR New Hire Prowde.s self-service for on-line completion and auto
processing of W-4 form to payroll.
473|HR New Hire Prowd.es self-service for on-line completion of direct
deposit for payroll
474|HR performance Evaluation System.allows inforr'r.1ation to be entered into performance
evaluation forms online
475 |HR performance Evaluation System to build in due dates when evaluations are to be
completed
476|HR performance Evaluation Personnel evaluation dates set at anniversary of hire date,

promotion date.




477|HR Performance Evaluation Personnel evaluations done at six months for new hires
System notifies employee, supervisor and other department
478|HR Performance Evaluation staff (example: department head, HR) of upcoming
evaluation
479(HR Performance Evaluation Personnel evaluations track goals for management staff
480luR Performance Evaluation Personnel actions evaluation employees against unique
goals
481|HR performance Evaluation System.notlfles employee, supervisor and HR of late
evaluation
482|HR performance Evaluation Sy.stem allows e‘.mployee to make notes on evaluation form
prior to evaluation
483|HR performance Evaluation System stores mulfclple evaluation forms based on position,
departments, and job
484|HR performance Evaluation System can Il.n'.( performance evaluation to personnel action
(such as merit increase)
485[HR Performance Evaluation System provides scoring for personnel action questions
System's performance evaluations are electronically routed
486|HR Performance Evaluation to the appropriate users for approval via workflow and
electronic signature.
System tracks available benefit plans and which employee
487|BEN Benefit Eligibility oY racks plans ploy
job classification (and status) are available for each
System automatically determines employee eligibility b
488|BEN Benefit Eligibility v v e ployee eligibriity by
employee status (full time vs. not full time)
System automatically determines employee eligibility b
489|BEN Benefit Eligibility v y cetermines employee ugioiity by
work group (one bargaining unit may be in different plan)
System places employee in default benefit based on-work
490|BEN Benefit Eligibility ystem p Ploy
group
When employee changes positions, system prompts users
491|BEN Benefit Eligibility ploy . & ) p_ - Y promp
for any change in benefit eligibility
492|BEN Benefit Set Up System maintains multiple benefit plans
Benefit premium amount differs by job
493|BEN Benefit Set Up - P ) - . v)
classification/bargaining unit/work group
System tracks benefits and manages payroll deductions for
494BEN Benefit Set Up ysten ges pay
benefits for employees
Enrolling employee in benefit plan automatically sets
495|BEN Benefit Set Up g employ P ¥
payroll deductions
Benefit premium amount differs by employee election
496|BEN Benefit Set Up enelitp y employ
(tiers)
Creation of Hire/Rehire action is able to open New Hire
497|BEN Enrollment Enrollment in Self Service for a pre-determined period of
time.
498|BEN Enrollment System manages employee dependents
499|BEN Enrollment System tracks history of all dependents changes
500! BEN Enroliment Empllo.yee.s provided set amount for benefits based on job
classification / employee group
501(BEN Enrollment Some benefits are required (others optional)
City employees opting out of some benefits (health) receive
502|BEN Enrollment ¥ employees opting (health)
cash payment
503(BEN Deductions Benefit deductions to occur for each pay period
504 (BEN Deductions Benefit deductions to occur for 1st pay period of the month




Benefit deductions to occur for 2nd pay period of the

505(BEN Deductions
month

506(BEN Deductions Benefit deductions to occur for 3rd pay period of the month

507(BEN Deductions Benefit deductions to occur for off cycle pay cycles

508|BEN Deductions System allows user to select each period individually
(example: 1st and 2nd of month, but not 3rd.)

500|BEN Deductions Sys-tem deducts- employer paid amount and transfers funds
to internal service funds

510(BEN Deductions Deduction rate can be set as a flat amount

s11!BEN Deductions D(.ad.uctlon amount/rate can be set as a percent.a.ge of
eligible pay (not all pay code types would be eligible)

512|BEN Deductions System.tracks maxnm.um dedt.Jctlon amounts and tracks.
deduction totals against maximum allowed per pay period

513|BEN Deductions System.tracks maxnm.um dedt.Jct|on amounts and tracks
deduction totals against maximum allowed per year

s14|BEN Deductions System tracks.accum.ulated pay.ments across multiple plans
when comparing against a maximum amount

s15|BEN Deductions System t.racks limit to d.educt|ons .by year (S.yst.er.’n
automatically stops taking deduction after limit is reached)

s16/BEN Deductions System V\.II” provide invoice to employees v.wth deductions
and garnishments greater than compensation

517|BEN Deductions System WI||. alert antlzl track for employees with net pay less
than benefit deductions

518|BEN Deductions Deductions and garnishments can be prioritized

519|BEN Deductions System prepares payment to third party for all deductions
that were collected

. . . System allows all changes to benefit plans, rates, and

520(BEN Benefit Plan Administration - ] )
eligibility be made through effective dating

521|BEN Benefit Plan Administration SYstem all(?ws chénges in premium amounts to be made
with effective dating

522|BEN Benefit Plan Administration System track history of benefit elections

523(BEN COBRA System generates COBRA notification letter
System provides interface to update benefit carriers of

524(BEN Benefit Plan Administration Interface change in enrollment, status, dependents, or other required
information

525|BEN Benefit Plan Administration S\-/s.tem provides- benefit reconciliation to compare provider
billing to deductions

526|BEN Benefit Plan Administration Move employee to new classification, identify which no
longer apply.

527(BEN Benefit Plan Administration City provides cash amount to be used towards benefits.
System allows web portal for employees to select benefit

528|BEN Self Service options for initial and open enroliment, including the option
to waive coverage

529|BEN Self Service Syster_n provi-des web por.tal. for-employees to update
benefit elections for qualifying life events

530(BEN Self Service System determines employee eligibility and only offers

eligible benefit packages to employees through self service




Open enrollment indicates employee's current selection (for

531(BEN Self Service .
previous year)

532|BEN Self Service Employees usm.g self-s.erwce for open enrollment can re-
select all benefit elections
Employees using self-service for open enrollment can

533(BEN Self Service confirm existing benefit elections (selections from previous
year are carried over)

534|BEN Self Service Employee.s not enter.lng self-s.erwce for open enrollment
have previous selections applied to next year

535|BEN Self Service System |c.lent|f|es.e.‘mp.|oyees that have not yet re-enrolled
and provides notification to RISK and/or employee

536|BEN Self Service Emplloyees can make changes to dependents through self-
service:

537|BEN Self Service Workflow Any benefit changes made through self-service are routed
through workflow for approval
Employees are able to attach documentation if necessary to

538|BEN Self Service benefit elections, d_ependerjt_ inforrr_1ation., or qualifying Iife
events (example: birth certificate), including documentation
if Waiving coverage

539|BEN Self Service System. provides self-sgrlvce payrfall calcluate to allow users
to see impact of changing deduction amount

sa0!BEN Self Service Workflow Notlfl.catlon / confirmation email sent to employee for
benefit changes

sa1lpay Salary Administration Syste.r? su.pports step (longevity) and grade (job
classification/type) salary structure

542 |pAy Salary Administration System supports salary range (employee salary falls
between min and max)
Changes to employee salary made by effective dating and

543|PAY Salary Administration can occur at any day of the pay period (system prorates
changes)
Syst t h for COLA t d

544|PAY Salary Administration ystem supports mass change for on step grade
and/or salary ranges

545|PAY Salary Administration Changes to salary tables made through effective dating

5a6|pAY Salary Administration Systc.em identifies employees v.vorking out .of class and
applies out of class rate (rate is same as higher class)

547|PAY Salary System notifies of approaching anniversary date

548(TE Time Entry Employees can enter time in system by punch-in, punch-out

sa0|TE Time Entry Employees can e.nter time in. system by exception based
hours entry (against pre-defined schedule)

sso|TE Time Entry Employees can enter time in system by hours worked per
day

s51|TE Time Entry EmpIO\-/ees can enter time for regular hours (default
allocation)

s52|TE Time Entry Syste.rr-1 stf)res default schedule for each position/job
classification.

ss3lte Time Entry System allows for multiple unique schedules (4/10, 5/40,
9/80)

ssalTE Time Entry Employees c.an entcer.timé for projects by overriding the
default earnings distribution

555(TE Time Entry System allows for time entry on mobile device




Ability to pay employees different pay rates during one day,

556|TE Time Entry .
week, and pay period

s57|TE Time Entry Em;?l?yees in multiple positions can enter time against each
position

scalTe Time Sheet Approval Workflow S.ystem provic.les wc.>.rkf|ow fo.r review ?Ijld a.pproval of
timesheets with ability to activate notifications.

559|TE Time Sheet Approval Workflow Allow for supervisory approval of time on a pay period basis
Syst rt Itipl Is for ti heet:

560|TE Time Sheet Approval Workflow . ys.e.m sup.po s multiple approvals Tor timesheets or
individual timesheet

se1lte Time Sheet Approval Workflow System allovs{s for the workflow approval of vacation or
requests of time off

s62|TE Time Sheet Approval Workflow For em.ployees in multi.p.le positions, timesheet is route to
supervisor of each position
Business rules in timesheet automatically apply correct:

563 |TE Time Sheet Validation Shift dlffe-rentlal (if 50% of shift |.s Yvorked in Shlf.t then
whole shift gets the rate. If not, it is the proportion of the
shift that gets the rate).
Business rules in timesheet automatically apply correct

564|TE Time Sheet Validation overtime based on hours worked and other qualifying hours
per period (defined by business rules)

s65|TE Time Sheet Validation B.usmess.rules in tlmes.heet automatically apply correct shift
differential based on time of day worked
Overtime rules can identify type of hours to track for

566|TE Time Sheet Validation overtime calculation (hours worked, all hours (work and
leave)

s67|TE Time Sheet Validation Bu5|r.1ess rules for timesheets can vary by employee type,
earnings program, and/or work group

568(TE Time Sheet Validation System alerts if employees have recorded zero hours

569|TE Time Sheet Validation System compares FLSA OT vs. MOU OT and pays employee
greater of two

s70lTE Time Sheet Approval S.ystem provides approver the ability to track the status of
timesheets of employees that report to the approver.

571|PAY Payroll Processing Payroll process bi-weekly

572[pay Payroll Processing .System will process p-ay for (-)ne employee with multiple
jobs and employee will receive one paycheck
System will run pay, deduction, withheld taxes, and net pay

573|PAY Payroll Processing calculations as a "proof" run for review prior to final pay
run.

574|PAY Payroll Processing System will cut special or immediate (on-demand) checks.

575|pay Payroll Processing Sy.stem a_IIows posting nevY adjustm.ents/corrections fora
prior period for tax reporting (overrides)

576|pay Garnishments System records garr_]ishment.s on employee ar1d .can
accommodate multiple garnishments with priority order

577|pay Garnishments -Garnishments calculated as percentage of disposable
income
Garnishments withheld and paid to appropriate

578|PAY Garnishments agency/organization through accounts payable (integration

between garnishment and accounts payable)




System supports rates for special pays, shift differentials,

579(PAY Special Pa
P v and other add to pays

s80pAy Special Pay System calculétes add-to-pays and special pay amounts
every pay period

581|PAY Special Pay Special pay/add-to-pay is calculated as flat amount

582 (PAY Special Pay Special pay/add-to-pay is calculated as an hourly amount.
Special pay/add-to-pay is calculated as percentage of

583|PAY Special Pay eligible pay (identify eligible pay for each special pay by pay
code)

584 (PAY Special Pay Add to pays included in overtime calculation
System automatically applies imputed income for

585(PAY Special Pay v . yap P .
employees receiving non-cash benefits
System identifies pensionable earnings vs. non-pensionable

586|PAY Special Pay yste P & P
earnings.

587|PAY Leave Accruals System tracks multiple types of leave for each employee

s88|pAy Leave Accruals Leave eligibility determined by bargaining unit and state and
federal law

589 [PAY Leave Accruals Leave can be earned as accrual rate
Leave can be provided by City to employees at set time

590|PAY Leave Accruals (example: leave hours for year provided at beginning of
year)

591 (PAY Leave Accruals Accrual rate based on pay period

592 [PAY Leave Accruals Accrual rate based on scheduled hours

503|pay Leave Accruals Accrual rate based on eligible hours (vacation, sick, leave,
worked, etc.)

594 (PAY Leave Accruals System tracks comp time for employees

595 |pAY Leave Accruals Leave balances car.1 be set to roll over depending on leave
type at end of anniversary year

596|pAY Leave Accruals Leave balances can be set to roll over depending on leave
type at end of calendar year

597|pAy Leave Accruals Leave balances can.t?e set to roll over depending on leave
type at end of specified date

s08|pAy Leave Accruals Leave balances can be 5(.et to not roll over depending on
leave type at end of anniversary year

599|pAy Leave Accruals Leave balances can be set to not roll over depending on
leave type at end of calendar year

600!pAY Leave Accruals Leave balances can be se.t .to not roll over depending on
leave type at end of specified date

601|PAY Leave Accruals Balances can be capped at maximum amount at any time

602 |PAY Leave Accruals Balances can be capped at fixed amount

603 |PAY Leave Accruals All leave balances are printed on pay stub

604 |PAY Leave Accruals System allows user to have negative leave balance

605|pay Leave Accruals System allows employees to take leave the period it was
earned.

606 [PAY FMLA System tracks FMLA on rolling 12 month calendar

607|pAy EMLA System accommodates forward and backward rolling
calendars

608 |pAy EMLA System tr.acks r‘r?ulpple h.eave periods (multiple FMLA and
OFLA periods within rolling calendar)

609|pAy EMLA System allows employees to take FMLA/.CFRA leave and sick
leave (or other leave type) at the same time
System tracks FMLA/CFRA leave taken intermittently

610(PAY FMLA (example: FMLA leave taken every other day of leave

period)




System provides workflow for notification and approval of

611|PAY FMLA
FMLA leave
612|pAy Risk System calc%llatesl:a\nd pays emfloyees earning workers
comp benefit the “make whole” difference to salary
613lpay Self Service Employees can use self service to view compensation
package
614pAy Self Service Er’nployees can use self service to view W-2, including
history
615|PAY Self Service Employees can use self-service to view W-4
616|pay Self Service Sysjcem meets federal and state requirem.ents for: accepting
online W-4. System must support state withholding
617|PAY Self Service Employees can use self-service to view pay stub
618|PAY Self Service Employees can use self-service to view pay history
619 (PAY Self Service Employees can use self-service to view leave balances
620|pay Self Service P-rovides seIf_—service for on-line completion or update of
direct deposit for payroll
All changes made by employees via the self-service module
621|pay Self Service Workflow are.routed to the appr.oprlate approver/supervisor fo.r
review and approval via workflow before the change is
posted.
622|pAy Retro Pay Retro pay calc.ulat|on used to back date and correct for
personnel actions
623 |pAy Retro Pay Retro pay calculation used to back date and correct for
salary step/grade changes
624pAy Retro Pay Retro p.ay calculation used to back date and correct for
corrections to errors
625 |pAy Retro Pay Retro pay ca.lculat|on used to back date and correct for
changes to timesheet
626pAy Retro Pay Retro pay calculation used to back date and correct for back
pay
627|PAY Retro Pay Retro pay will automatically correct salary amounts
628|pay Retro Pay Retr(? -pay \I\.Ii|| automatica}lly correct tax deductions
(additional income tax withheld)
629|PAY Retro Pay Retro pay will calculate benefit deductions
630|PAY Retro Pay Retro pay will calculate garnishments
631|pay Retro Pay Retro F)ay will automatically correct FLSA Calculations
(Overtime)
632|PAY Retro Pay Retro pay will automatically correct leave balances
System will retain previous salary and hours and days
633[PAY Retro Pay worked data and effective dates for use when calculating
retroactive pay adjustments
634|PAY Payroll Reporting System generates pension earnings and deductions report
Reports X . .
635|PAY End of Year Process System will produce W-2s (and to reprint single W-2)
636|PAY End of Year Process Reports System will store W-2s
Reports
637|PAY End of Year Process P System will produce quarterly Form 941 report (IRS)
Reports . .
638|PAY End of Year Process System will produce amended W-2 for multiple years
639|pay End of Year Process Reports -Sys.t.em will produce a reF)ort showing FICA wages, by
individual, W-2 Plan, and in total
640(PAY End of Year Process Interface System produces electronic files for social security and IRS




641

PAY

Payroll Processing

Reports

System provides required payroll file for upload to KPERS
web portal for each payroll
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Attachment 11: Functional Requirements

Column F: Available Responses

Y Requirement Met and Proposed (Standard features in the generally available product)
Y-ND |Requirement Met and Proposed (Features that are not offered as a generally available product or require custom development)
N Requirement Not Met with Proposal
| Need More Information/Discussion
Req # Process Requirement
1|uB Customer Account System tracks customer information for multiple accounts
2|1UB Customer Account System tracks customer owning multiple properties
3|UB Customer Account System tracks history of customer
4|UB Customer Account System tracks history of location
5|UB Customer Account System tracks deposit for service on customer
System refunds deposit upon closing account or meeting
6|UB Customer Account other criteria, such as number of months with no late
payments.
System supports transfer of service where one account is
7(uB Customer Account closed and another opened without loss of data on
customer history
8|UB Customer Account System maintains alternate address for customers
System identifies time period to send bill to alternate
9|UB Customer Account ¥ P
address
10|UB Customer Account System identifies customer billing address
11|UB Customer Account System allows user to search for account by name
12|UB Customer Account System allows user to search for account by address
13|UB Customer Account System allows user to search for account by phone number
14|UB Customer Account System allows user to search for account by email
15|UB Customer Account System allows user to search for account by meter number
System allows user to search for account by account
16(UB Customer Account Y v
number
System provides flags or notes on customer records for
17|UB Customer Account y . P €
delinquent payments
18|UB Customer Account System tracks deposit for service
19|UB Customer Account System refunds deposit upon closing account with interest
System refunds deposit upon closing account without
20({UB Customer Account . v P P &
interest
System supports transfer of service where one account is
21|UB Customer Account closed and another opened without loss of data on
customer history
22|UB Account Information System tracks account for each service at each location
23|UB Account Information Accounts support multiple service types
24|UB Account Information Accounts linked to customer
System creates parent/child relationship with
25|UB Account Information v P / P
accounts/customers (landlord/tenant)
26(UB Account Information System tracks deposition for service on account
System tracks inactive accounts, e.g. property in
27|UB Account Information v 8- property
development phase
28|UB Account Information System allows for creation of user-defined fields
29|UB Location Information System tracks history of all accounts at location
30(UB Location Information Interface with ESRI for City's meter files




Location linked to Johnson County's GIS for parcel/ property

31|UB Location Information
data
32|UB Location Information Location stores service availability information
System can have multiple locations for each master location
33|UB Location Information Y . P ] .
(parent/child) (e.g., apartments in larger building)
System updates customer account with AMI reads from
34 Meter Readings Interface ¥ P
Neptune meter system
35(UB Meter Readings System tracks meter reading history by location
36(UB Meter Readings System tracks meter reading history by customer
37|uUB Meter Readings System tracks meter readings for vacant properties
3slus General Billing System allows users to create and edit annual billing
calendar
39lus General Billing System maintains multi.ple rate tables that can determine
charges by type of service
a0lus General Billing System maintains multiple rate t?bles.that can detel.'mine
charges by type of customer (residential / commercial)
a1lus General Billing System maintains mu.ltiple rate tables that can determine
charges by consumption
22lus General Billing System maintains multiple rate tables that can set flat fee
charges
Syst intai Itipl te tables that t
a3lus General Billing ystem maintains multiple rate tables that can set as a
percentage
44(UB General Billing Rate tables can be set to tiered rate tables
45|us General Billing Rate tal:_)les can be set to consumption charged one rate
depending on total usage
46|u General Billing Rate tables ca.n be set to flat fee (service charge, e.g.
backflow testing, after hour turn ons/turn offs, etc.)
47|UB General Billing Tables can accommodate negative rates
Syst ly fee t t b -defined
aslus General Billing ys .em can apply fee .o customers by group or user-define
attribute, e.g. located in pressure zone
System provides option to consolidate all accounts for
49(UB General Billing y P p
customer on one bill
50(UB General Billing System provide bills monthly for customers
51|UB General Billing System generates bills on multiple billing cycles
System generates bill on off cycles (movable meters that are
52|UB General Billing Y & ¥ (
rented)
53|UB General Billing System generates bills in pdf format
System has option to determine who receives bills (tenant,
s54|uB General Billing 4 P (
landlord)
System generates bill to multiple recipients (tenant gets bill,
s5(uB General Billing ystem g ; ple recipients ( &
landlord gets notice)
System supports budget billing (smoothing bill amount
56(UB General Billing t4 PP g gl &
based on annual average)
System supports electronic billing (email copy of bill to
57(uB General Billing 4 PP gl Py
customer)
System supports electronic billing (customer access bill
ss|us General Billing 4 upp gl
from online portal)
System supports estimated billing (monthly billing with bi-
s9|uB General Billing v PP g v briing
monthly meter read)
System provides option to consolidate some of accounts on
60(uB General Billing ystem provides optior _
single bill while providing separate bills for others
61|UB General Billing System prints bill with consumption amount
62|UB General Billing System prints bill with graphical display of usage




System prints bill with notes / Special Instructions to

63|UB General Billing

Customer
64(UB General Billing System generates files for a third-party bill printer.

System allows City to adjust bill without vendor
65(UB General Billing >Y ytoad

involvement

System provides mail merge templates that use system
66(UB Collections _y p & P ¥

information to generate customer letters

System automatically applies late penalties to any overdue
67(UB Collections t4 ¥ app P ¥

payments
68|UB Collections System generates reminder notices for late payments

System provides statement with all outstanding payments
69(UB Collections 4 P & pay

and late charges

System supports budget billing where annual estimated
70(UB Collections v pp_ - & . g .

charges are identified and bills are equalized across months

System will automatically maintain a reserve account for
71|UB Collections 4 . 4

level billing enrollees

System generates statement with outstanding charges,
72|UB Collections t4 . & ) & g

penalties/interest
73|UB Collections System generates statements with consumption history

System generates statement with collection / turn off
74|UB Collections t4 ) & /

notices

Water billed by consumption using tiered rate structure b
75|UB Water Billing v P & ¥

type of customer

Water billed by consumption using tiered rate structure b
76|UB Water Billing red by P & ¥

meter size

System accommodates meter reads with different units
77|uB Water Billing 4 _ _

(some meter read in CCF, others in gallons)

Water billing rates have minimum charge with allowable
78|uB Water Billing & g

usage
79|UB Water Billing System will combine multiple meters for one account
80(UB Water Billing System supports deduct metering

Calculates final bills during any cycle, based on the internal
81|uB Account Close system issuance of a turn-off service order, or

closing/transfer of a customer account.

System permits off-cycle billing for accounts that have been
82|UB Account Close y P . ¥ .g . ,

disconnected in order to get final bills to customer’s sooner
83|UB Account Close System applies deposit amount to final bill

System refunds remaining deposit through AP. System has
84|UB Account Close _y . g dep € 4

integrated link to AP.

System allows new customer to complete service
85|uB Self Service ystem @ _ P

application online
86|UB Self Service System allows customer to upload documents online
87|UB Self Service System allows customer to provide deposit online

System allows users access online payment portal to view
88|UB Self Service y . pay P

current and past bills

System allows users access online payment portal to review
89|UB Self Service y o ] pay P

consumption information

System allows users access online payment portal to view
90|UB Self Service ¥ ] pay P

payment history

System allows users access online payment portal to make
91|uB Self Service ¥ pay P

payment




System allows customer to make payment through credit

92|UB Self Service
card
System allows customer to make payment through direct
93|UB Self Service y . pay &
withdrawal from checking account
Customer can set up automatic payments on website
94|UB Self Service P pay
through bank draft
System interfaces with City's website where customers
95|UB Self Service ¥ . ¥
enter service request
96(UB Service Request System tracks service request types by task codes
System should accept work orders from external customers
97 Service Request y . P
(citizens)
System should accept service request from required fields
98|UB Service Request that external customers should enter ( i.e., address, phone
number, issue, email- for automated notification)
System allows internal users to be able to view status of
99|UB Service Request y )
service request
System allows internal users to view results of service
100(uB Service Request y
request (e.g., meter replacement)
System triggers service requests automatically based on
101{uB Service Request v g8 4 y
account status, e.g. meter read for shutoffs
System triggers work order creation based on certain
102|UB Service Request ¥ . €8
service request codes (e.g., meter read)
System routes updated meter read information to Customer
103(uB Service Request v . P
Service when work order has been closed
System supports manual payments scanned into the system
104|CASH Centralized Cashiering Y p.p pay y
for processing
105(CASH Centralized Cashiering System records point of sale transactions
106|CASH Centralized Cashiering System records transactions against receivables
System allows decentralized collection of payments on an
107|CASH Centralized Cashiering y . . pay ¥
receivable in system
System tracks one central customer file that all invoices are
108|CASH Centralized Cashiering y .
charged against
System applies one payment to multiple receivables / point
109|CASH Recording Payments y PP . pay P /p
of sale transactions
System allows using multiple payment types to pay for one
110|CASH Recording Payments . y . g p. pay s pay
invoice (e.g., cash and credit card)
111|CASH Recording Payments System allows users to enter daily deposits into system
Reversal of receivable for denied transactions, e.g.,
112|casH Recording Payments bounced.checks, denied credit card tran‘sactions, etc. an-d
automatically add NSF fees to customer's AR balance, with
override ability
When processing payment, system provides capability to
113(CASH Recording Payments look up the customer master file by any value in customer
file
114|CASH Recording Payments Apply payments against individual line items on invoice
Apply payments to customer and allow system to determine
115(CASH Recording Payments p.p y pay o ¥
priority order of invoices
System supports splitting one transaction type between
116(CASH Recording Payments 4 ] PP P & P
multiple chart of accounts
117|CASH Recording Payments System generates a receipt to the payee
118(CASH Recording Payments System generates bank deposit slip
Produces report listing total of all transactions processed b
119(CASH Recording Payments P 8 P ¥

cashier during shift (z-tape report)




System allows customers' account statuses to change after

120|CASH Web Payments . .
web payment is received
System allows customers to create an account and make
121|CASH Recording Payments ¥ . .
web payments to other point of sale transactions
122(CASH Recording Payments System accepts credit cards online
123(CASH Recording Payments System accepts direct debit online from checking account
System allows customers to set up and authorize recurrin
124(CASH Recording Payments t4 P 8
payments for the same amount every month (fees)
System allows customers to set up and authorize recurrin
125(CASH Recording Payments t4 . P . 8
payments for different amounts each month (water bills)
System allows customers to create an account and make
126|CASH Web Payments t4 o creat
web payments to any receivable in the system
System allows customers' account statuses to change after
127|CASH Web Payments t4 custon 8
web payment is received
System stores overpayment amount on customer accounts
128|CASH Customer Overpayment 4 . P _y
and applies to next bill
System provides refund to customer account for
129|CASH Customer Overpayment 4 P
overpayment through accounts payable
130|casH Customer Deposit Systerr_1 tracks customer deposits and applies charges to
deposit amount
131|casH Customer Deposit Customer d.epo%its can be applied to customer (available for
use on any invoice)
132|casH Customer Deposit Customer deposits can be applied to account (only available
for one type of charge)
133|casH Customer Deposit System provides bill through accounts receivable if deposit

amount is exceeded
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Attachment 11: Functional Requirements

Column F: Available Responses

Y

Y-ND

N

Req #

Requirement Met and Proposed (Standard features in the generally available product)

Requirement Met and Proposed (Features that are not offered as a generally available product or require custom development)
Requirement Not Met with Proposal

Need More Information/Discussion

Function Process Step Requirement

Classify businesses and assess/collect licenses due to the

1|BL General o . S . .

City in accordance with City Licensing Ordinances

Provide a business licensing system that fully automates
2(BL General . . L &5y v .

business license issuing, renewal and payment processing
3(BL General System tracks delinquent payments for licenses

System is integrated with accounts receivable and
4(BL General y o 8 . .

cashiering for tracking and collecting payments

System workflow to accommodate the city business rules
5(BL General v ) ¥

for each type of license

Need ability to add contractors into system that will not be
6(BL General licensed with the city (county/state licenses) (for issuance

of permits to the contractor)

Need the ability to tract lead certification nbrs and
7|BL General Y

expiration dates.

System will allow users to view screens, functions at the
BL General same time (i.e., allow multiple users to view the same
business license at the same time)

Ability to mask certain data (SS#, date of birth) on the BL
BL General from being printed on the actual license, reports, and
renewal forms

Special class may require workflow for other action (health

10|BL General
inspection for food establishment)
Allows for multiple classification codes on the same
11|BL General ) . P
business license
Allows for multiple cycle codes (i.e., annual, quarterly, semi
12|BL General P y ( 9 ¥
monthly, monthly, bi-yearly)
Date that business record was last updated and a tracking
13|BL General system that reflects what operators performed what prior
transactions
14|BL General Date the business paid their license
Indicator for a transferred business - Used when an owner
15(BL General .
sells business
16(BL General Track State/County Contractor Certification number

Ability to collect flat fee based on location of contractor (in

17|BL General . L
city or working in city)

18|BL General Disadvantaged Business Enterprise data / MBE

19|BL General Ability to track exempt businesses

20|BL General Ability to capture miscellaneous notes regarding business.
Access a lookup of valid business license receipt codes via a

21(BL General drop-down list and select the desired code when entering a
new business license receipt

22(BL General Businesses can apply for and renew licenses online

23(BL General Issue business license receipts on demand

24(BL General Attach various document types and pictures to an license




Create user defined renewal letters for user defined

25|BL General .

classification codes

System to track the number of "allowable" licenses (e.g.,
26|BL General y . . L (e:8

only allow x liquor licenses in City)
27(BL General Credit card payments are PCl compliant

Allows the ability to import and export selected data items
28|BL General to a variety of file formats (Microsoft Word, Excel and

Access)

System to allow for system generated and manually created
29|BL General .y ¥ & y

license numbers

System will allow users to override penalties or fees, with
30|BL General Y P

workflow approval

System to flag or prevent the approval on delinquent
31|BL General Y . gorp PP q

accounts with approval

System to allow mailing labels to be printed based on
32|BL General Y ) & ) P

(accounts/licenses/permit)

System will allow only certain users to view or report on
33|BL General v y P

data (by user, role, department, etc.)
34(BL Licenses / Receipts Define an expiration date for each business license receipt

System workflow will generate will communicate with
35(BL Licenses / Receipts business license applicant to provide necessary information

related to the application

System to issue a renewal letter for licenses that are about
36|BL Licenses / Receipts v L . s

to expire (issue letter 30 days prior to expiration)

System to allow for proration of the license (6 month
37|BL Licenses / Receipts .y P (

license vs. a year)

Allow licenses that are not connected to an actual address
38(BL Licenses / Receipts

(food trucks)

Accommodates effective dating capabilities for business
39|BL Licenses / Receipts . ) g cap

license renewals to issue renewal letters

System workflow to notify appropriate staff that a license is
40(BL Licenses / Receipts 4 . o ¥ approp

approaching the expiration
41(BL Licenses / Receipts Ability to assign license categories to designated city staff

Generate and auto-fill and e-mail, either on demand or
42(BL Licenses / Receipts

through a pre set protocol:
43|BL Licenses / Receipts vendor placards
44|BL Licenses / Receipts all forms
45|BL Licenses / Receipts letters
46|BL Licenses / Receipts notices related to an alcohol business

When a business license receipt is produced, the system

should automatically calculate the applicable fees based on
47|BL Licenses / Receipts . v L PP .

data entered in fee sensitive fields (number of units, gross

receipts, inventory value, square footage, etc.).

When a new business license receipt is generated, the
48|BL Licenses / Receipts system should automatically assign the next unique

business license receipt number

When issuing a business license receipt, once the issue date

is entered, the system should automatically display the
49|BL Licenses / Receipts L ¥ v . play

expiration date based on the parameters defined for the

business license receipt code

Indicate the general ledger accounts that will be debited
50|BL Licenses / Receipts and credited for transactions related to each business

license receipt code




Print, issue and track various types of business license

51(BL Licenses / Receipts )
receipts
52(BL Licenses / Receipts Track information through system by contact and property
53(BL Licenses / Receipts Capture business name & address and:
54(BL Licenses / Receipts owner name and address
55(BL Licenses / Receipts parcel #
56|BL Licenses / Receipts email
57(BL Licenses / Receipts mailing address
58(BL Licenses / Receipts bond expiration date
59(BL Licenses / Receipts general liability date
60|BL Licenses / Receipts business type information
61|BL Licenses / Receipts # of employees
62|BL Licenses / Receipts Social Security #
63|BL Licenses / Receipts Fed Tax ID
64|BL Licenses / Receipts Workers Comp Insurance
65|BL Licenses / Receipts Other User Defined fields (specify any limitations.)
Appropriate signatures (to be included in the BL
66|BL Licenses / Receipts pprop & (
template/form)
67|BL Licenses / Receipts manager name and address.
Establish a unique calculation formula for each business
68|BL Licenses / Receipts . . q L
license receipt code for both initial fees and renewal fees
69|BL Licenses / Receipts System to allow for multiple license templates (dog, liquor)
70|BL Renewals For business license receipts that are renewed:
71l8L Renewals Indicate the frequ-ency of renewal, and aut(-)mati.ce-illy .
generate user defined renewal letters/email/notification
provide for reminder letters at 0, 30, 90, 120, and user
72|BL Renewals defined day increments with user defined text for each
reminder notice
73(BL Renewals assess penalty at renewal
System generates renewal letter to include all expiration
74(BL Renewals and renewal dates (bond renewal, workers comp, liability
insurance, other misc. dates)
Interface to a common property file which may be cross
75|BL Renewals referenced by the software vendor’s utility billing, building
permits, and other property related applications
7618L Renewals Ability to -indicate if each .business license receipt or permit
code requires a property file cross reference
Print user defined renewal letters for all business license
77|BL Renewals . L _ -
receipts expiring within a specified range of dates
78lBL Renewals Sfee all business license receipts (current and prior) at a
given property
Provide direct access to help web site to log support
79(BL Renewals requests, query knowledge base for frequently asked
guestions
s0lBL Renewals Set L-Ip an unlimited number of user defined business license
receipt codes or types
Specify whether the business license receipt expiration date
81(BL Renewals is updated after full payment has been received and posted
or at the time of renewal.
82(BL Renewals Allow for automated generation of unpaid license on the

next years license bill.




Automatically renew license if valid conditions are met and

83|BL Renewals . .
print renewed license
Add user defined fields that may be used for fee calculation
84|BL Renewals to accommodate unforeseen changes in fee requirements in
the future.
85(BL Fees / Charges Specify a base charge on penalty codes.
86|BL Fees / Charges Allow for different charges on penalty codes
87(BL Fees / Charges System to allow for progressive penalties
88|BL Fees / Charges Allow for fees to be overridden
89|BL Fees / Charges System to track and report on all fee ar.1d penalty change
history (track when fees have been waived)
90lBL Fees / Charges Set up adjus.tment codes for refund check and reverse
payment adjustments.
System to calculate additional fee if payments haven't been
91|BL Fees / Charges received by X date. (double fee if license hasn't been
received)
Allow receipts to be processed directly through the Business
92|BL Fees / Charges License Receipt module/application or through the
integrated Cashiering/Cash Collection System
93|BL Fees / Charges Intotel-'face to G(-eneral Le-dger shou-ld be present that
facilitates on-line posting of receipts to the General Ledger
9a|BL Fees / Charges Allows for Iafte fees/penalties to b-e calculated for business
license receipts not renewed on time
Maintain a financial history consisting of new business
95|BL Fees / Charges |icens§ receipt charges, renewal fharges, adjusjtment.s,
penalties, and payments for the life of the business license
receipt
96!BL Fees / Charges Rate calculfa\t.ions should include.the ability to include base
charges, minimum charges, maximum charges
97|8L Fees / Charges Rate calc.:ulati.ons should include the ability to reference
user-defined input values such as:
98|BL Fees / Charges NAICS
99|BL Fees / Charges Number of units.
100(BL Fees / Charges Number of employees, etc.
101|BL Fees / Charges Gross Receipts
102(BL Payments Ability of a web-based payment option for the system.
10381 Payments Adjust fees to accommodate business that are exempt from
normal fees and charges.
104(BL Payments Attach a file to a record.
105|BL Payments Bill on an alternative address
Ability to charge for special fees and assessments based on
106|BL Payments a user defined criteria. This criteria can include (but not
limited to) business type and parcel location.
107|BL Payments Complete a batch renewal for current licenses
108|BL Payments Apply penalties for non-renewals
109|BL Payments Ability to generate renewal reminders
110|BL Payments Create custom reports as needed
Generate cash receipts listings by day, by operator,
111(BL Payments including total detailed receipts with appropriate general
ledger account numbers
112|BL Payments Have multiple licenses at the same business location




Link parcel database to the business license application to

113|BL Payments . . . .
allow user to track business license information
114|BL Payments Pro-rate for partial year payments
115/8L Payments Roll user defined unpaid classification fees to new fiscal
year
116l8L Payments Provide multiple fee structures with an effective date for
each
117(BL Payments Ability to prorate fees based on prior year reported receipts
1188L Payments Automat.ically determine the fee structure based on issue
date of license
119/8L Payments Add on classifications during the tax year to paid and unpaid
licenses
120(BL Payments Quickly view outstanding fees for any business
Allow user defined routing to departments determined by
121|BL Payments NAICS code. Routing shall be done electronically via email
interface with a link directly into the system
Anint ted audit t that track tries b ID
12381 Payments r_1|n egrated audit system that tracks entries by user
with name and date stamp
Cross reference reporting by name, business name,
123|BL Payments ; P &by )
location, owner, and user defined GIS Area
Generated monthly, semi-annual, quarterly and annual
124|BL Payments . . y q y
license notices
125(BL Payments Create on demand notices
Print late/delinquency notices, by date and time period(s),
126|BL Payments on city or custom developed forms, with penalties listed
individually for any given time period
Provide identification for non-renewable business license
127|BL Payments .
receipt types
128|BL Payments Set and adjust rates of license without affecting history
129|BL Payments Track receivables and develop aging reports
130/8L Enforcement Bun comparison report identify businesses without valid
licenses
131|BL Enforcement Generate letters to unlicensed businesses
132(BL Enforcement Kickoff application process
133(BL Enforcement Generate citation notices
Generate citation notices for non-property related
134|BL Enforcement . Property
violations
135(BL Enforcement Assess penalties if necessary
136l8L Enforcement Gen.erate reassessment charges for under reporting
businesses
137]8L Enforcement Export.non-compliant and delinquent businesses to
collections
138|BL Enforcement System to create enforcement citation
System to issue citations via electronic formats (email, self
139|BL Enforcement Y ) (
service)
140|BL Enforcement Auto generate case and violation number
141|BL Enforcement .SysterT1 to create a case to track the citation activity,
including:
142|BL Enforcement Type / Purpose (routine, complaint)
143(BL Enforcement Date issued
144|BL Enforcement Resolution / due date
145(BL Enforcement Status (open, closed)
146(BL Enforcement Hearing required?




147|BL Enforcement Hearing date (s)
148|BL Enforcement Hearing Resolution
149|BL Enforcement Elapsed time for case (open to close)
150(BL Enforcement User-defined
Record inspection results remotely using wireless
151(BL Mobile Access P v &
technology
Generate and review e-mails, accommodate new business
152|BL Mobile Access applications, collect license payments, access business
license module/application, from the field
153(BL Mobile Access Print business license receipt at business site
Allow license inspectors to access the business license
154|BL Mobile Access . P . ] .
receipt module/application using wireless technology
Allows for easy access for completing new business license
155|BL Mobile Access application, printing application information for field license
inspectors
Has a wireless component that enables staff to utilize
156|BL Mobile Access laptop computers (or other field input devices) in the field
for conducting inspections and printing notices
Have a mobile solution for work out in field so license
inspectors can record business license information at the
157|BL Mobile Access p . . .
business site. The data would then synchronize with the
system upon reconnection to the network.
Citizens (non-city employees) can generate service requests
158|BL Online Access . ( Y p vees) . 8 . d .
in an online, self-service portal directly with the system/City
Citizens (non-city employees) can generate complaints or
159|BL Online Access other communications in an online, self-service portal
directly with the system/City
Handle e-payments and other transactions in the proposed
160|BL Online Access pay prop
system
Search paid licenses to see if business has license and print
161|BL Online Access P P
a copy
162|BL Online Access The software provides the following on-line capabilities:
Complete, submit and inquire into status of business
163|BL Online Access ] P o q
license applications
164(BL Online Access Pay license fees
System to produce Inspection Reports (violations,
165|BL Online Access ¥ p ] P P (
type)(food inspection)
Allow for the uploading of documents (pdf, jpeg, gif, word,
166|BL Self Service . ploading (pdlf, jpeg, &
tif, excel, etc.)
167|BL Self Service System provides online access for customers to:
168|BL Self Service View current business license status
169(BL Self Service Change business contact information
170(BL Self Service Apply for license
171|BL Self Service Renew license
172(BL Self Service Provide payment
A fully integrated system that tracks developments from the
173|PER General beginning of t-he- cycle (i.e.., sit.e plan application) u-n.til the
end of the building cycle (i.e., issuance of the Certificate of
Occupancy).
Ability to track all City costs of all related permit processes,
174|PER General applications, reviews, inspections, violations, enforcements,

etc.




System integrated to accounts receivable and cashiering

175|PER General . .
systems in real time
Syst int ted with d t t syst
176! pER General ys em. integrated wi .ocu.men managemen sy.s em
(Laserfiche - currently being implemented at the City)
Allows the capture of multiple telephone numbers and e-
177|PER General mail addresses for all applicants, owners, contractors and
subcontractors.
All the City t t kfl d to duplicat
178|pER General ows the |.y . o create workflow procedures to duplicate
or replace existing procedures.
Allows the City to determine/identify items that would
179|PER General prevent c.ertain permits from being issued. For e:>fample,
outstanding fees, code enforcement cases or utility system
holds, property type, etc.
Aut tically calculat -defined “key dates” f
10lpEr General u orT]a ically calculate user-defined “key dates” for a
permit as part of the approval process.
Automatically enters “today’s date” as the date of creation
181|PER General on a permit at the time of application; also identifying the
creator and time of data entry activity
182(PER General Ability to back date permits
Captures/pulls comments from one type of permit to
183(PER General another type of permit on the same property when
requested by user.
184|PER General Create custom permit templates for common permit types
185|PER General Issue permit refunds
| it refund d update th it stat id,
186! PER General ssue permit refunds and update the permit status (pai
refunded)
187|PER General Track deadline dates with effective dating capabilities
188(PER General Generates list of permits nearing expiration, including TCOs
189(PER General Generates corresponding notices on delinquency of permits
H thod to allow the h to act as thei
190! PER General as a method to a 9w e .orT1eovs./ner 0 act as their own
contractor for certain permit situations / types.
Has a way to show the current status of
191|PER General applications/permits under one specific development
project.
Has the Add ifi ditions t licati it vi
192|pER General as the specific conditions to an application/permit via
a drop-down box
Provides on-demand listings of permits/applications in
various sort orders (by address, date, type of permit, permit
193(PER General number, assigned inspector, etc.) and with various
selections criteria (i.e., permit status, application data
ranges, inspector assigned or involved in
Browse and access any permit by permit number, PIN
number, property address, permit description, any of the
194|PER General names associated with the permit (owners, applicants,
developers, etc.), type of permit, and user-defined lookup
fields.
Provides the flexibility to allow for updating code or fee
195|PER General Y pating

tables for implementation at a future effective date




Receipting/Cashiering accesses permits fees by entering the

196|PER General )
permit number
197|PER General S.ystem can crealt.e a maste.r building permit number that is
linked to all auxiliary permits
198(PER General Ability to pull a minor permit, without the master permit
The system records payments of permit fees and track
199|PER General payments by cash, check and/or credit card. The system
must issue and print receipts or multiple receipts.
200|PER General Ability to track multiple permit types
501|PER General Has the abllfty to expl.re ?ppllcatlons./pe.rmlts in bulk based
upon established expiration date guidelines
Verify business license status for all contractors and to add
202(PER General business license application to permit and have fees
directed appropriately
203(PER General Permitting functionality to be fully integrated with BL
Allow for some permits to be issued to something other
204|PER General than an address (issued to a vehicle or intersection for
example.)
205 |PER General Ability to have multiple contractors per a permit. (Plumber
and excavator for example)
Capable of generating a variety of documents utilizing either
206|PER General preprl-nted forrr?s.or have jche capability of incorporating
graphics of sufficient quality to generate documents
including:
507|PER General Permits (Building, Right of Way, Land Disturbance, Blasting,
etc.)
208 (PER General Inspection Tickets
209|PER General Certificates of Occupancy
210|PER General Temporary Certificates of Occupancy
211(PER General Certification of Completion
212(PER General Letters of Authorization
213(PER General Other reports and/or letters
214|PER General System to pre-populate address when entering system
215|PER General ?ystem vY|I| accommodate |nte|.'fa.ce with pa.rcel valuation
information (photos, characteristics, valuation)
Allows for holds to be placed on applications, permits,
216|PER General and/or parcels to st-op development. fA.IIow user to speufy
what types of permits and other conditions should result in
a held permit.
Provides search indexes to the property records and related
217|PER Parcel Management permit and inspection records by a minimum of map/parcel
ID, owner name or location address.
View all City activities/history (utilities, code enforcement,
218(PER Parcel Management . y / v
legal action, etc.) for a parcel and/or address
Allows users to access a list of properties using either a
street address or a parcel number. Users shall be able to
219|PER Parcel Management P

easily store and immediately retrieve information from a
variety of City departments




220|PER Parcel Management Full ESRI GIS integration

221|PER Parcel Management Functionaflity prov.ided to help users identify a.md display
property information about any lot or parcel in the system.

222|PER Parcel Management System links all permits, code enforcement records, land
use changes, etc. to land record
Provides access to building information, attached images

223|PER Parcel Management (i.e. blueprints, maps, GIS data), property references, and
property zoning information
Coordinate and distribute updated property and address

224(PER Parcel Management information from other functions, modules and databases
interfaced with the system

525! pER Parcel Management Extra.ct parcel information from GIS and attach it to the
permit record

226! PER Parcel Management Track .h.istorical districts graphically with GIS viewer
capability
Has the ability to pull GIS information, street and address

227|PER Parcel Management range spatial data into the application at the time of
permitting

228! PER Parcel Management Links all permi.ts, in-spections and code enforcement activity
to a geographic unit

229(PER Planning Support online planning process with workflow capabilities

530! PER Planning Collt?ct revenue fee for planning process and distribute to
applicable departments

231|PER Planning Ability to track actual costs of pre-application process

»32|PER Planning Prov-ide .for the tracking of the following Planning
applications:

233(PER Planning General Plan Amendments

234|PER Planning Design Review and revisions

235(PER Planning Variances

236|PER Planning Zoning Amendments

537|PER Planning Conditional Use Pe-rm.its and revisions, including tracking of
approvals and expiration dates

238(PER Planning Administrative Preliminary and Final Site Plan and revisions

239|PER Planning Design Review

240|PER Planning Tentative Tract, Tentative Parcel Map and revisions

241|PER Planning Other Applications

242 (PER Planning Ability to flag property by type (historical)

543|PER Planning System to aIIm_N for wo.rkflow fo.r certain property types
because planning restrictions will apply for certain property
Provide for the user-definition of application work flow

244|PER Planning within multiple departments and to external agencies based
on the type of application

245|PER Planning Ability to track multiple comments
Provide for the tracking of the application review process,

246|PER Planning status and related reporting. Maintain historical application
information by parcel

247|PER Planning Provide for aut.omatic mail-out notice to selected parcel
owners regarding proposed changes to related parcels

248|PER Planning Provide for standard land use classification (i.e., Single

Family Residence, Commercial, etc.) by parcel.




Provide for the definition of the development code

249(PER Planning )
regulations
Provide for notes related to any restrictions or special

550! PER Planning conditionﬁ 'fhat are esta-blished by re.viewin.g de-partments as
a prerequisite for permit approval with expiration dates on
the conditions or restrictions

551lPER Planning Sy.stern shall calculate standard fees using user supplied
criteria

252|pER Planning Syst(.em shall provide for the tracking of fee collections and
receivables

253 PER Planning Provide the capability to research land use for specific
geographic areas

254|PER Planning Provide the ability to establish review and expiration dates
for all events

255 PER Application System shall captu.re basic application data and track review
status across multiple departments

2561PER Application Allow for some applications and permits that are not tied to
an address

257|PER Application Allow for an online planning application process

258|PER Application Ability to tie formal application to pre-application

259|PER Application Ab|||.ty to track standard customer information for
applicants

260|PER Application Accepts permit applications online

261|PER Application Pay multiple permits in one online transaction

262(PER Application Accepts payments online for services

263/ PER Application Ability for a flexible permit renewal process: annually,
monthly, etc.
Ability of a report writer/list generator function to create

264|PER Application Y . .p liste . .
customized lists from current or historical data
Attach various document types, pictures and video to an

265(PER Application L . \_/p P
application/permit/inspection
Categorize businesses by type, ownership, ordinance

266|PER Application g Y yp P
requirements, etc.
Define business rules and workflows required to guide

267|PER Application q &
system procedural flow
Define conditions of approvals for plans, permits and

268|PER Application : _ app plans, p
licenses and inspections

269|PER Application Ability to approve application with conditions

270!PER Application System supports .a multljstep workflow process between
planner and applicant with notes and comments

271|PER Application Ability to flag for conditions based on parcel address

272 N - . . R

573 PER Application Ability to assign multiple application statuses

274 . Send comments on conditions that need to be rectified by

PER Application )

275 applicant

276|PER Application Track multiple meetings and results

77| pER Application Allow acc-ess to all permit history searching by any data
element in the database

578|PER Application Provi.de for the tracking of plan examination among
multiple departments

279(PER Application Ability to catch and prevent duplicate permit applications

580! PER Application Ability to copy applications & permits or have the ability to

do a mass entry




Allows for the issuance of permits based upon one

281(PER Application application/permit number for the entire project, regardless
of the permits attached to the project

282(PER Fees Maintain historical data such as:

283(PER Fees Start date

284|PER Fees Payment amounts and dates

285|PER Fees Gross receipts

286(PER Fees Changes to structure, ownership, location, etc.

287|PER Fees Report on state or county collections

58| PER Fees Pr?wde for calc.ulat|on of standard fees with effective dates
using user provided formulas or tables

»89|PER Fees Track fee coIIect|ons.and receivables, provide for Iate.
penalties as appropriate, and generate payment receipts

590|PER Fees P.rowdelfor the calculation of a fee estimate for printing in a
City-defined format

591|PER Fees Pro.wde capability to track receivables related to fees
estimate
Schedule and collect fees for consults in instances where a

292(PER Fees site visit is needed, but no work requiring a permit has been
done

293|PER Fees Set variable rates by business type or category
Set rates by occupancy type, construction type, square

594|PER Fees footage, lot size, pgrcentage of.valuatlon, .percentage o.f .
other fees, and project categories. Allow tiered rates within
those parameters.

295 |PER Fees Ability t9 assess mu.Itl.pIe fe.es including plan check fee and
all permit types; building, fire, etc.

296|PER Fees Rate calculfa\t.lons should mclude.the ability to include base
charges, minimum charges, maximum charges

297|PER Fees Fertam .fee typ(?s s.houlld be able to be automatically applied
in certain permit situations/types

508! PER Fees Allows for funds to be .pos.ted fora c.ontrac'For/realtor and
“drawn down” as applications/permits are issued.

299|PER Fees Allows for pre-payments on deposit for contractor/realtors.

300! PER Fees Edit a.nd calculéte fees by different variables for different
permit types (fixed rate, square footage, etc.)

301|PER Fees Integra.tes with a ca?shlerllng. system that allows for fee
collection and receipt printing

302|PER Fees Apply fees electronically to the accounts specified

303|PER Fees Assess fees- for applications, permits, licenses, inspections,
and penalties

304|PER Fees Accept real—tir.ne- fe(-es from the Cit\('s central cashiering
system (permitting is integrated with AR)

305|PER Fees Allow for .ad-ditiohal fees on a permit ihcluding re-inspection
fees, administrative fees, and plan review fees

306! PER Fees Allow -for the collection and tracking of fees for other
agencies (state, county)

307(PER Fees Allow for waiver of fees in special condition

308(PER Fees Allows for the establishment of various fee structures




Calculate permit fees based on a fee schedule. System must

309|PER Fees provide the capability to change the fee schedules and
calculation routines.

310|PER Fees Capability to export transactions to finance (revenue)
module - General Ledger

311(PER Fees Record company account information

312|PER Fees Support future date effective fee structures

313(PER Fees System allows for flexibility in calculating tap fees
Document complaints, complaint types, and condemnations

314(PER Hearing Process p P P
and save them in a form that can be tracked

315(PER Hearing Process Schedule public hearings and start cases for complaints
Generate notice of decision with notices to adjacent

316(PER Hearing Process . )
properties

317|PER Hearing Process Track online request for appeals

318|PER Inspection Provide notlflc.at|on of |n.spect|c?n results as soon as possible
upon completion of the inspection.
Alert user when there are code violations, outstanding

319|PER Inspection permit or license fees by applicant, multiple permits as an
owner/builder
Allows for the list of close-out documents to be required

320|PER Inspection once the Final Inspection is held prior to recommending a
CO to be edited by City staff
Allows users to enter, display, and modify inspection data

321(PER Inspection either through an "inspections" selection on the basic
permit/application, or through another menu option
Application/module contains an enhanced inspection

322|PER Inspection .checklis.t, which would enable the user to ste predefined
inspection result comments as well as to tie those same
comments to specific building code text
Automatically calculate permit expiration date based on

323|PER Inspection user parar.'neters.. Exten.d .expiration date automatically.
based on inspection activity and manually based on written
request.

324|PER Inspection .Functlonfa\hty prowdejd t? help L.lsers |dlef1'F|fy .and display
information concerning inspection activities in the system

325|PER Inspection Qenerate a daily inspection schedule for each inspector or
inspector group.
Generates form letters, certificates and permits. Typical

326|PER Inspection examples include: violation notices, public notices,
expiration notices, approval letters, flood zone letters, etc.
Inspection results must be recorded into a permit histor

327|PER Inspection . P L. . . P y
file. Permit history files must include:

328(PER Inspection Partial inspections

329|PER Inspection Stop work orders

330(PER Inspection Re-inspections

331(PER Inspection Final Inspections

332|PER Inspection Certificates of Occupancies

333|PER Inspection Other special conditions

334|PER Inspection Application for modifications

335|PER Inspection Modifications granted

336|PER Inspection Applications for appeals

337|PER Inspection Appeal decisions




Inspector calendar coordination — View each inspector's

338(PER Inspection
schedule.
339|PER Inspection Other types as needed
340|PER Inspection Issue a F)ermit job card with a list of appropriate inspections
for the job
341|PER Inspection Track all related inspections by property address
342|PER Inspection System to notify of business of the scheduled inspection
343|PER Inspection Ins.pect|on frequency vlwll be determined by inspection type
to include, but not limited to the below:
344 (PER Inspection grocery every six month
345|PER Inspection commercial kitchen hood
346|PER Inspection sprinkler units annually
347|PER Inspection Others
Allow for the ability to assign a sequence of necessary
inspections for a permit and notify if an inspection type will
348|PER Inspection occur out of order. (For example, cannot have a final
inspection before a rough-in inspection) For certain permit
situations/types.
Prohibits the scheduling of inspections if a permit has been
349|PER Inspection revoked, fees are unpaid or a hold has been placed on the
specific contractor
Provide a method for reassigning an inspector's schedule
350|PER Inspection gning P
when necessary
351|pER Inspection Capture field drawings a.nfi digital photograp-hs-in the field
and attach them to specific address or permit files
352|PER Inspection Prf)vi-des field .inspectors the at.)ility to c.heck the status of
existing violations and update information
Provides reminders of pending compliance hearings
353|PER Inspection (meeting notices) and notices of when additional action is
required to follow-up on existing violations
Store and retrieve real-time inspection information, as well
354|PER Inspection -as have. the capability to Cf)ordlnate and dlstrlbute
inspection data to other City departments with a need for
this data
. Schedules multiple inspections for a particular location at
355(PER Inspection .
the same time
356/ PER Inspection Sch.edules inspec'fions ba.sed on predefined time amounts
assigned to each inspection type
357(PER Inspection Provide for inspection request via:
358(PER Inspection IVR
359(PER Inspection Internet
360|PER Inspection Allow logging of inspection results
Records an inspector's mileage and then reports mileage to
361|PER Inspection financial system to issue mileage reimbursement checks
monthly.
Print out a permit visitation which displays any of the data
362 (PER Inspection that has been collected and any pertinent comments as well
as a place for an inspector to document his work
363|PER Inspection Allows for reca.lculatlon. of application/permit fees based
upon updated information
364 (PER Inspection Allows for the use of mobile devices in the field




Allows multi-tasking enabling users to access multiple

365(PER Inspection applications or functions without leaving the initial
application, function or system

366|PER Inspection Calenda.r for schedulmg qally building inspections that can
be queried and included in reports
Scheduling of inspections by geographic area,

367|PER Inspection project/permit types and inspection types. Allow
rescheduling by authorized users.

368|PER Inspection .Electror.ucally route permit application for approval and
inspection management

369(PER Inspection Creates inspection activity reports

370! PER Inspection Ha.s the Inte-r.faa-e with Micr(.)sof'F Of_fice in-order t.o produce
written notifications regarding finding of inspections.

371(PER Inspection Track code violations and related documentation

372|PER Inspection Links all permits and inspections activity to property
records, owners and contractors.

373(PER Inspection Provide narrative description of business, notations, etc.

374|PER Inspection Manages contractor information via integration with BL
module

37| pER Inspection Offers the flexibility to allow individual dep:?\rtments to
manage data and processes based on security
Provides a user-defined table of standard or recurring

376/ PER Inspection con.ditions that can be. accessed and.ap-plie-d to a permit
during permit processing, thereby eliminating the need to
key standard’ conditions
Provides integration with word processing for entry of

377|PER Inspection comments and conditions and produce permit summary
documentation

378|PER Inspection Reporting ability to include:

379(PER Inspection History detail by date or customer

380(PER Inspection Aging report

381(PER Inspection Delinquent listing

382|PER Inspection New/ceased business listing

383|PER Inspection Active business report

384|PER Enforcement Ability t.o track mandatory, inspec'.cion-generated and
complaint-based enforcement actions

385|PER Enforcement Track evidence of violations

386(PER Enforcement Generate enforcement actions

387|PER Enforcement Produce violation listings with related fines and fees

388(PER Enforcement Notify enforcement officers

389(PER Enforcement Provide tickler capabilities (30 days to abate a violation)

390(PER Enforcement Generate multiple types of fines based on City Ordinance

391(PER Enforcement Provide escalation capabilities of enforcement actions

392|PER Enforcement Generate invoices for non-compliance

393|PER Enforcement Outs.tanding / delinquent invoices will be attached to their
special assessment

394(PER Enforcement Recurring invoices can be created

395(PER Enforcement Need to track classes and types of violations

396|PER Enforcement Auto generate case and violation number




System to create a case to track the citation activity,

397(PER Enforcement . .
including:
398(PER Enforcement Type / Purpose (routine, complaint)
399|PER Enforcement Date issued
400|PER Enforcement Resolution / due date
401|PER Enforcement Status (open, closed)
402|PER Enforcement Hearing required?
403|PER Enforcement Hearing date (s)
404|PER Enforcement Hearing Resolution
405|PER Enforcement Elapsed time for case (open to close)
406|PER Enforcement User-defined (provide any limitation in the comments field)
Ability for the user to establish an online account in order to
407|PER Security y . . . .
query their own projects, schedule inspections, etc.
Allows the ability to import and export selected data items
408|PER Security to a variety of file formats (Microsoft Word, Excel and
Access)
Automatically creates an audit trail to track transactions b
409|PER Security , Y , v
user id, date and/or time
Provides field and screen level security and allows for
410|PER Security multi;-)le .user-class configtfrations for the vari.ous modes.
Security is to include Set fixed number of login attempts
before system lockout.
411|PER Security Security level features to control access (add, edit, delete).
Tracks temporary use permits. (For example, a temporary
412|PER Permits permit is good for 60 days and on day 60 the system alerts
the user to the pending expiration.)
Allows users to enter permit applications, store them for
413|pER Permits |mmef:llat-e retrleva.l at-any.tlme,- provide on-line .
coordination and distribution, display them to review
progress, and/or print them on-line
Allows the user to place a permit on hold. A hold will
414|PER Permits prohibit the continuance of permit activity for a project
until the hold is removed.
Application allows users to review the progress of a
permit/application either by displaying the application and
415|PER Permits reviewing the activities to which the application is
connected, or by accessing individual screens from the main
menu to review individual progress
416|PER Permits Automatically vclerlfles all required feies, ap.pro.vals, and .
contractor requirements are met prior to issuing a permit.
417|pER Permits AII.ow fo.r thc.e reqwrem.ent of ano.ther per.m|Fs bellng issued
prior to issuing a permit for certain permit situations. (Land
418|pER Permits Bwldm.g permits may stand alom.e or be associated with an
extensive number of trade permits.
Electronically forward notification to appropriate
419|PER Permits departments, e.g. Fire Department, that CO has been
issued.
420|PER Permits Generate the proper affidavits providing owner/builder with

conditions that are relevant to permit type and use




Inspections can be manually selected by users from an

421|PER Permits
inspection list which may be edited by the City as necessary

422|pER Permits Notify the.approprlate emp?loyee that an application has
been received and that review and approval are needed
Permits for work within subdivisions that are still under

423|PER Permits construc.tion (water, sew?r., streets, drainage, etc.) aré tied
to that site work. No Certificate of Occupancy can be issued
if the site improvements have not been accepted.
Provides a permit application function that automates the

424|PER Permits entire development process, permit recording, processing,
and tracking activities

425|PER Permits The s?ftware is capable of tracking over 100 different
permit types.
Tracks code violations from initial recording of violation

426|PER Permits through closing the violation either by compliance or legal
action.

427|pER Permits Under specific urcumstalmc.es, c.ertaln permitting activities
may not be allowed until violations are corrected.

428|PER Permits Ability to cr.eate a workflow.to not.|fy various departments
when certain types of permits are issued

429|PER Plan Review Ability to accept digital plans

430|PER Plan Review Assign p.Ian review to a single plan reviewer or a team of
plan reviewers

431|PER Plan Review Create and distribute plan review checklists and comment
sheets

432|PER Plan Review Look up the plan re-view information by either project
number or plan review control number.

433|PER Plan Review Ability to mark up digital plans

434|PER Plan Review Allow for a drop down box for selection of commonly
used/standard comments.

435|PER Plan Review Schedule and assign Preliminary Plan Review appointments

436|PER Plan Review Tie Preliminary plan revie\./v.informati?n to plan review
project once plans are officially submitted

437|pER Plan Review AIIow.s fF)r easy entry ant.zl tracking of multiple re-
submissions for plan review
Allows users to identify, display, and update plan review

438|PER Plan Review activities either throt,.lgh the permit application, or l:.>y using
a separate menu option. Users shall be able to easily store
and retrieve plan review activities.

439|PER Plan Review Auto-Assign plan review to last reviewer

440|PER Plan Review Cust(?mer ability -to pay for preliminary plan review
appointment online

441|PER Plan Review Cust(?mer can request a preliminary plan review
appointment on the web
Full document management integration for mark-

442|PER Plan Review up/comments on plans by all reviewers and public access to
documents by citizens/contractors

443|PER Plan Review Provides the ability for cor_nments to be created and added
to each workflow plan review.

444|PER Plan Review Track and Assign Plan Review




The ability to track plan reviews and permits issued with a

445|PER Plan Review .
plan review number
446|PER Plan Review The f‘:\bility to imm.edi.ately give a plar.1 review number upon
receipt of an application for plan review.
447|pER Plan Review Track and routes p(?rmits thr.Ol..lgh va.rious user-defined
processes automatically (activity review functions)
448|PER Plan Review Tracks plan review steps and department comments
449|PER Plan Review Tracks permits that were issued to a specific plan
System to generate renewal letter and reminders for
450|PER Plan Review ystem to &
expired licenses
451|PER Plan Review Tracks plan review response times by department.
Allows users to create conditions of approval by accessing
an appropriate table in a table maintenance function to
452|PER Conditions of Approval identify, define, display, and update conditions as they are
met for permits, inspections, plan review, and license
issuance.
Allows users to record, track, and disseminate conditions of
453|PER Conditions of Approval o
approval for recent and existing developments.
Function provided to help users identify and display
454|PER Conditions of Approval information concerning conditions of approval that affect
operations in the system.
Easily store and retrieve real-time City information, as well
as have the capability to coordinate and distribute this
455|PER Conditions of Approval . . P ¥ .
information to other City departments that have a need for
the data.
Allow inspectors to access the system using wireless
456|PER Field/Mobility P : ¥ &
technology. Including acceptance of payments.
Allows for easy access and printing permit information,
457|PER Field/Mobility application information and current inspections for field
inspectors.
Electronically notify inspectors of due dates for inspections
458|PER Field/Mobility Yy notily Insp P
and corrections.
Have a mobile solution for work out in field so inspectors
can generate tickets and record information on the job site.
459|PER Field/Mobility 8 a1mto ]
The data would then synchronize with the system upon
reconnection to the network.
460|PER Field/Mobility Print correction notices from the field
Provide for Create permitting kiosks at remote locations
461|PER Field/Mobility p . .g. .
that allow all permitting activities
462|PER Field/Mobility Provide for logging of inspection results from field.
Citizens (non-city employees) can generate service requests
463|PER Field/Mobility . ( y employees) can generat ques
in an online, self-service portal directly with the system/City
Citizens (non-city employees) can generate complaints or
464|PER Field/Mobility other communications in an online, self-service portal
directly with the system/City
465|PER Web Presentation/Gov Portal Customer ability to request docs and forms online
Customers should be able to print comment sheets and
466|PER Web Presentation/Gov Portal . P
checklists
Customers should be able to submit electronic forms into
467|PER Web Presentation/Gov Portal
the system from the web
Customers should have access to permit, inspection and
468|PER Web Presentation/Gov Portal P P

plan review data for their project




Ability for internal or external customers to access the

469|PER Web Presentation/Gov Portal system via an online web-portal or self-service area (city
website) to log complaints or other information

470|PER Web Presentation/Gov Portal The software provides the following on-line capabilities:

471|PER Web Presentation/Gov Portal Complete and submit applications

472|PER Web Presentation/Gov Portal Pay fees are PCl compliant

473|PER Web Presentation/Gov Portal View existing applications or permits and comments

474|PER Web Presentation/Gov Portal View plan review status

475|PER Web Presentation/Gov Portal Request inspections and view inspection results

476|PER Web Presentation/Gov Portal Submit code enforcement or zoning complaints

477|PER Web Presentation/Gov Portal Collect miscellaneous customer feedback




Response Module / System Phase for Go Live Comment























































Attachment 12 (Costs)

Attachment_12_Cost

Vendor: |

Project Fees (Schedule 3 and 4)

Professional Services (Schedules 3): $

Other Fees (Schedule 4) $

Total Cost During Project Period $

Software Fees (Schedule 2)

Initial Software Fees (Schedule 2) $

Ongoing Software Fees (Schedule 2) $

Total 5 Year Costs $
|Total Proposed Price 3 |

1-Summary



Attachment_12_Cost

Schedule 2: Software Fees

Vendor: |0

One-time Cost

Total for 5 Years

Total - 3

2-Software



Attachment_12_Cost

Schedule 3: Professional Service Fees

Vendor: [0

PAYMENT #

PHASE OF PROJECT

DESCRIPTION

MILESTONE / DELIVERABLE
ADD MORE ROWS IF NECESSARY

PAYMENT AMO

RETAINAGE

COMMENTS

Total| $

3-Services
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Schedule 4: Other Fees

Vendor: |0

Total

$0

4-Other



Attachement D.13

City of Edgerton, Kansas
Insurance Requirements for Software Vendor Contract

Contractor shall procure and maintain at its sole cost and expense, the following insurance coverage with
minimum acceptable limits:

(1) COMMERCIAL GENERAL LIABILITY
$1,000,000 Per Occurrence
$2,000,000 Aggregate

Coverage shall be written on 1SO occurrence form CG 0001 or equivalent, and shall cover liability arising
from premises, operations, independent contractors, products- completed operations, and personal and
advertising injury. It shall also name City, it’s officers, employees, Mayor, and City Council Members,
volunteers and agents as additional insureds on a primary basis, not contributing with any insurance
maintained by the additional insured, for ongoing operations, using 1SO additional insured endorsement
CG 2010 or its equivalent, copy of which is required to be attached to the certificate of insurance.
Contractor shall maintain this coverage for itself and for each additional insured for the duration of the
contract.

(2) WORKERS COMPENSATION - STATUTORY & EMPLOYERS LIABILITY
$500,000 Each Accident
$500,000 Policy Limit - Disease
$500,000 Each Employee — Disease

Coverage shall apply to all workers and employees related to the work, including sole proprietors,
partners, members of an LLC, and officers of a corporation, regardless of whether or not such persons
come under the statutory requirements to carry this coverage.

(3) TECHNOLOGY PROFESSIONAL LIABILITY ERRORS & OMISSIONS
$1,000,000 Per Claim
$1,000,000 Aggregate

This coverage, appropriate to the Contractor’s profession and work hereunder, shall apply to actual or
alleged wrongful acts, errors and omissions resulting in claim(s) for damages related to the work, and be
sufficiently broad to respond to the duties and obligations of Contractor in this contract (with no policy
limitations or exclusions related to the work) and shall include, but not be limited to, claims involving
infringement of intellectual property, copyright, trademark, invasion of privacy violations, information
theft, release of private information, alteration of electronic information, extortion, and network security.
This policy shall also provide coverage for breach response costs as well as regulatory fines and penalties
and credit monitoring expenses with limits sufficient to respond to these obligations. The policy shall
include or be endorsed to include Cyber liability coverage to cover the full replacement value of damage
to, alteration of, loss of, or destruction of electronic data and/or information “property” of the City in the
care, custody, or control of the Contractor.

If such policy is “claims-made” form, the retroactive date must be shown and must be before the date of
the contract or the beginning of contract work. This insurance must be maintained and evidence of
insurance must be provided for at least five (5) years after the completion of the contract of work. If
coverage is canceled or non-renewed and not replaced with another “claims-made” policy form with a
Retroactive Date prior to the contract effective date, the Contractor must purchase “extended reporting
period” (tail) coverage for a minimum of five (5) years after completion of contract work.



(4) WAIVER OF SUBROGATION

Contractor, and in addition, its insurers, through policy endorsement, and to the fullest extent permitted
by law, waives all rights against City, it’s officers, employees, Mayor, and City Council Members,
volunteers and agents.

(5) CERTIFICATE OF INSURANCE AND MISCELLANEOUS PROVISIONS

Prior to commencing the work, Contractor shall furnish an acceptable certificate(s) of insurance,
identifying insurers that write Contractor’s coverages, with minimum Best’s Guide Rating of A- and
Class VIII or better, and authorized to do business in the state of Kansas, along with the policy dec page
and endorsements page of the Technology E&O policy. Certificate will evidence the required coverage
and endorsements stated above. Should any of the above described policies be cancelled or non-renewed,
the City shall first be provided 30 days prior written notice, except 10 days for non-payment of premium.
This cancellation provision shall be indicated on the certificate of insurance. For all claims related to this
contract, the Contractor’s insurance coverage shall be primary and any insurance or self-insurance
maintained by City shall be excess of Contractor’s insurance and shall not contribute with it. City also
reserves the right to obtain copies of Contractor’s policies to validate coverage in effect if certificates or
dec pages are ambiguous to the City’s Risk Manager. Annually, Contractor agrees to provide a
new/replacement formal certificate of insurance and dec pages one week prior to the expiration date. If
any portion of the work is to be subcontracted, Contractor shall require that the subcontracted
Contractor(s) shall comply with the same indemnification agreement terms and be required to provide and
maintain all insurance coverages and provisions as stated above, with a formal certificate of insurance
acceptable to City evidencing same. Acceptance of any certificate that does not comply with the above
requirements shall not operate as a waiver of Contractor’s obligations hereunder. And the fact that
insurance is obtained by Contractor shall not be deemed to release or diminish the liability of Contractor
including, without limitation, liability under the indemnity provisions of this contract. Damages
recoverable by City shall not be limited by the amount of the required insurance coverage. Contractor
shall notify City in writing as soon as possible after any occurrence that could potentially lead to any
lawsuit and/or after it receives notice or knowledge of any demand, claim, cause of action, lawsuit, or
action arising out of the work performed under this contract.
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