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Registering for Self-Service Public Portal

To get started, go to https://cityofedgertonks-energovweb.tylerhost.net/apps/selfservice#/home

Step 1:

Select the LOGIN OR REGISTER in the upper right corner:
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Calendar rch Pu Apply
Click here tofind out about certain is tool v This tool can be used to apply for a
events like holidays and public istin fons, permit, plan or license.

Map

Use this tool to pay for individual Explore the map to see the activity
account. Ye elp if you invoices. occurringin your neighborhood.
forgot your

Step 2: f =

Slgn In to community access services.

Select the SIGN UP link at

Sign in with Google

the bottom of the page.

Sign in with Apple

Sign in with Microsoft

Sign in with Facebook

ome

OR

Email address

| |

[] Keep me signed n

Unlock account?

Help

ﬁ Don't have an account? Sign up
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Step 3: slonue
Email &
Enter your email address, first and last | -
First name
name and password, and select SIGN UP. ‘ ‘
Last name
Mobile phone Optional
Password

@

| °

Password requirements:

« Atleast 8 characters

+ Alowercase letter

+ An uppercase letter

+ Anumber

+ No parts of your username

« Password can't be the same as your last 10
passwords

— [

Already have an account?

Step 4:
Check your email to find a message from:

Community Accesss Identity noreply@identity.tylerportico.com

Welcome to your Community Access account!

Your organization uses Communify Access and Tyler Technologies to manage
access to applications which serve citizens.

Community Access provides access to all of your citizen applications and
connects you to other public applications within Tyler Technelogy's
acosystem.

Leam more about Communify Acceass.

To veriboyauremail address and activate your account enter the verification

code] 169832 | | This verification
code will be
needed in the
next step.
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Step 5: [ N1/

Enter the verification code and select VERIFY.

Verlfy with your emall

We sent an email to
Enter the verification code in the text box.

Enter Code

\

Return to authenticator list

Step 6:

Back to sign In

Click CONTINUE to complete the Registration process.

I - Cancel Registration

Home Apply Today'sinspections Map Report Search@Q  Calendar (0

Registration

Step 1 of 3: Acknowledgement

\ ‘We have recently enhanced our security. Click on continue to validate your user information or create your profile withus.
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Step 7:
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Enter your information (all required fields are marked with an asterisk) and click NEXT.

Cancel Registration

Home Apply Today'sInspections Map Report SearchQ ~ Calendar (@

Registration

Step 2 of 3: Personal Info

“REQUIRED
First Name First
Middle Name
Last Name Last
Company
* Contact Preference —Select Contact Preference— v
“ Email Address

Additional Contact Information

* Business Phone
* Home Phone

“ Mobile Phone

o] «—

Step 8:

Enter your address and select SUBMIT. This will complete the Registration and redirect you to
your Dashboard.

Cancel Registration

Home Apply Today'sinspections Map Report SearchQ  Calendar (@

Registration

Step 3 of 3: Address

“REQUIRED
“ Address

City

State v

D | 4

Postal Code




